MONDAY 2=
MAIN HALL | HOI TRUGNG CHINH
HIGHTECH IN THE HO

NGANH DU LICH DICH VU

09:00 - 09:30
Lé Khai Mac

Mr. Ho Ky Minh

Ms. Do Thi Xoan

Opening Ceremony

Permanent Vice Chairman of the People's Committee of Da Nang City
Chairman of the Vietnam Hotel Association

09:30 - 10:00 En
The Future of Tourism in Vietham: ¥
Trends, Opportunities, Challenges
Tuong lai cia nganh du lich Viét Nam

Xu hudng, cd héi va thdch thuc

Mr. Phuoc Dang
CEO & Co-founder
The Outbox Company

10:00 - 10:45
Panel Discussion:
“The Future of Central Vietham Tourism”
Thdo lugn chuyén dé:
“Chién lugc cho nganh du lich mién Trung Viét Nam”

Moderator: Mr. Nguyen Duc Quynh

Vice Chairman of Vietnam Hotel Association

Mr. Cao Tri Dung

Chairman of Danang Tourism Association
Mr. Tran Hoang Linh
Director of Vietjet, Central Vietnam
Ms. Nguyen Thi Hong Tham
Head Danang Travel Management Division

Representative
Hoi An Tourism

11:00 - 11:30 Vn

Robots at Your Service: B

Enhancing Hospitality Operations with Automation
Robot phuc vu:

Nd&ng cao hoat déng khdch san bang tu déng héa

Mr. Phung Tuan Anh
International Sales Manager,
Keenon Robotics

M 11:30 - 12:00 vn

Application of Al, Virtual Reality
and other Technologies in Hospitality
Ung dung Al, Thuc té do, va cdc céng nghé khdc
trong nganh khdch san

TOURISM INDUSTRY I

M 14:00 - 14:30
Al-Powered Personalization:
Crafting Unique Guest Journeys
Cd nhén héa bang Al:
Tao dung nhing hanh trinh khach hang déc dao

Mr. Bui Xuan Phong
Member of the Board of Directors
VHG Hotel Management Company

Mr. Benny Wee
Founder and CEO
Vendfun Sdn

14:30 - 15:00
Market Analysis, Central Vietham
Phan tich thi trudng mién Trung Viét Nam

Ms. Velancia Teo
Sales Manager Southeast Asia
STR

15:00 - 15:45
Panel Discussion:
The changing Landscape of
Central Vietnam's Hospitality
Toan Cdnh Su Thay ©6i Cua Nganh Khdach San
O Mién Trung Viét Nam

Ms. Natalya Wissink

Travel Massive Chapter Leader

NETWORKING GET TOGETHER IN MAIN

HAITRAN"

MEDIA § ARS

Mr. Jens O. Reichert
Vice President Development, ACCOR Asia

Mr. John Gardner
CEO Optimum Hospitality

Mr. Ha Quoc Minh
Hotel Development Representative
Marriott International, Asia Pacific excl. China

Ms. Phuong Ta (Nelly)
Chief Operating Officer, T&T Hospitality

Mr. Phan Huu Duc

Business Development Director Asia
Tui Hotels & Resorts

Pernod Ricard

Gl Grad

MONDAY 2
HOI AN HALL | HOI TRUONG HOI AN

THE CULINARY ENVIRO
1 THUC TAI MIEN TRUNG VIET NAM

14:00 - 14:30
How to optimize the F&B Performance
Lam thé nao dé téi uu héa hiéu sudt F&B

Ms. Bousserind Comson
Director of Hotel Intelligence - APAC

TUESDAY 2t
MAIN HALL | HOI TRUONG CHINH
LEADERSHIP & HUMA

14:30 - 15:00
Remarkable F&B Innovations
Nhng déi mdéi dang chd y trong nganh F&B

Ms. Tracie May-Wagner
Senior Editor Epicure Vietnam
Guest Judge Top Chef Vietham

15:00 - 15:30

Making Vietnam a Gastronomical Centre
Bién Viét Nam thanh trung tdm am thuc

Mr. Minh Chu
Chairman, Restaurant Association Vietnam
Chairman, HTS Holding

Break - Gidi lao

i: Mr. Alessio Rasom

Co-founder & Chef
Si Dining, Lim Dining, Em’s
Panel Discussion:
The Road to Success in F&B Business
Con dudng thanh céng trong kinh doanh F&B

Ms. Vy Trinh Diem
Founder & Chairwoman
Taste Vietnam Group

Mr. Minh Chu
. . Chairman, Restaurant Association Vietnam
Moderator: Ms. Giang Pham (Jessi) Chairman, HTS Holding
Managing Editor

Robb Report Vietnam Ms. Tracie May-Wagner

Senior Editor Epicure Vietnam
Guest Judge Top Chef Vietham

16:30 - 17:30
Sponsor:

F&B Networking Event
Pernod Ricard

Su kién giao luu F&B

MY SON HALL | HOI TRUONG MY SON

WELLNESS AND MED

14:00 - 14:30

Medical Tourism for Central Vietnam
Du lich y t& mién Trung Viét Nam

Dr. Le Thi Minh Thuy
Rehabilitation Doctor & Representative
199 Hospital Medical Tourism Unit

14:30 - 15:00
Driving Profitability in Wellness
with Technology
Bay manh Igi nhuén trong linh vuc chdm séc
suc khde bang céng nghé

Mr. Faheem Ebrahim
Founder & Managing Director
CRAFTCI

15:00 - 15:45 . S
Ms. Gusti Ayu Made Mudiasih

Founder /Managing Director
Cemara Ayu Sdn. Bhd,

Panel Discussion:
How will Technology shape the Future
of the Wellness Industry
Céng nghé sé dinh hinh tuong lai cta
Nganh céng nghiép chdm séc suc khoe
Moderator: Ms. Sheinette Ivy Gonda Sevilla Mr. Lukas Petrauskas

Managing Director CEO
IBH Wellness & Spa Consultancy Recharged Da Nang

Ms. Emilie Chanon
Spa & Wellness Group Director
Lumina Wellbeing

16:00 - 17:00

Spa & Wellness Meet & Mingle
Spa & Suc khoe - Gap gé & Giao luu

Sponsors:
Olive Tree, Natural Joint Stock Company,
G.E.H. Company, Tra Tam Anh,
Taya Wellness Dining

En=English spoken | Vn=Trinh bay bang tiéng Viét
W =Translation services provided / Cé dich vu phién dich

Registration at door possible, no charge
Bdng ky thanmigia mién phi tai céng vdo

Leading and Driving Change
L&nh dao va dan dat su thay doi

Mr. Hoang Nam Tien
Vice President
FPT University Council

Break -

Giai lao

En
The Future of Hospitality Education & Training
Tuong lai cua Gido duc & Bao tao nganh Du lich - Dich vu

Mr. Chen Bao
Regional Director, Head of Business
Deveplopment, EHL Group Singapore

1:30 - 12:15 En

Hospitality Education - Quo Vadis
Gido duc nganh Khdch san tai Viéet Nam
Moderator: Mr. Bui Xuan Phong

Member of the Board of Directors
VHG Hotel Management Company

INNOVATIONS FOR T

13:30 - 14:00 )
Al Trends and Solutions:
Technology for the Hotel & Restaurant Industry
Cdc xu hudng va gici phdp Al:
céng nghé cho nganh nha hang khdch san

Mr. Vu Tat Dat
Group Dir. Training/Development, Vinpear!
Ms. Minh Nguyen
Director of Human Resources
Ascott International Management Vietnam

Ms. Dang Phuong Anh
Human Resource Development Manager
Swiss Tourism for Sustainable Development
Ms. Hanh Ngo
HR Manager New Hotels IHG
South East Asia & Korea

Mr. Chen Bao

Regional Director, Head of Business
Deveplopment, EHL Group Singapore

Mr. Tai Nguyen
CEO & Founder
Naiscorp

14:00 - 15:30

Y¢ En/Vn

Ideas for the Future: Presentation of Hospitality & Tourism related Businesses
Nhiing y tudng cho tuong lai: NGm don vi cung dng san phdm lién quan nganh
Khdch San & Du Lijch tu gidi thiéu doanh nghiép.

IP Base
Grab

iTVlink - A Digital Transformation and Content Development Solution, E-commerce for Hotels

Enhanced your hotel guest experience with Grab For Business

Permate Global Affiliate Marketing Solutions for the HORECA Industry

Aion Card

The solution for membership & loyalty in the hospitality industry

AlAI Virtual Assistants and Al: The Future of Smart Hospitality with Personalized Guest Experiences

15:30 - 15:45

Break -

Giai lao

15:45 - 16:15 5’7
Technology and Al in Purchasing S
Céng nghé va Al trong Nganh mua hang

Mr. Luong Thanh Nam
CEO, Viet Hotel Solutions Corporation
VIETSOLUTIONS GROUP

16:15 - 17:00
Panel Discussion:
“Integrating Technology in Hospitality”
Thdo luén chuyén dé:
Tich hgp céng nghé va tinh bén viing
trong nganh khdch san

Moderator: Mr. Luong Thanh Nam
CEQ, Viet Hotel Solutions Corporation
VIETSOLUTIONS GROUP

11:30 - 12:45

Mr. Ton That Minh Quan

Director Keppel Eaas Vietnam

Mr. Nitin Goel

Sales Director; S-Asia & Indochina, Oracle

Ms. Ryhan Shaik
Regional Business Development Manager
APAC, Lighthouse

Mr. Nguyen Minh Nhut
Country Key Account Manager
IDS NEXT Business Solutions Pvt Ltd

Finance Conference (with Invitation only)

Hoi thdo chuyén dé Tai chinh (chi danh cho khdch mdi)

Hieted Suppiy




TUESDAY 24.C

HOI AN HALL | HOI TRUONG HOI AN
SOCIAL MEDIA & ONLINE

OANH TRUC TUYEN

13:30 - 14:00
Generative Al and its impact to
Traveling and Hospitality
Al tgo sinh va tdc déng cua né
tdi nganh du lich & khdach san

Mr. Le Nhan Tam
Chief Technology Officer
Microsoft Vietnam

14:00 - 14:30
The Future of Social Media Skills
in Hospitality and Tourism
Cdc ky ndng truyén théng mang x& hdi trong
nganh khdch san va du lich tuong lai

Mr. Doan Huu Duc
Founder
VCG Vietnam Consulting Group

14:30 - 15:15 En
e

The Magic of Google Analytics:
Getting crucial Data for Hotels and Restaurants
& Analyzing Danang’s Competitiveness
Suic manh cua Google Analytics:

Thu nhdp cdc di liéu quan trong cho
nganh Khdch san va Nha hang
& Phan tich khd ndng canh tranh cta
nganh du lich Ba Nang

MY SON HALL | HOI TRUGNG MY SON
THE FUTURE IS SUSTAINA

13:30 - 14:00 En

Hotels in Central Vietnam, Demand & Supplyx
Cung va cau Khdch san tai mién Trung Viét Nam

Mr. Pham Ngoc Loi
Director of Digital & Innovations,
Menas

Ms. Uyen Nguyen
Head of Consultancy
Savills Hotels Asia Pacific

14:00 - 14:30

Mr. Ken Wood
Team Lead, Swiss Tourism for
Sustainable Development in Vietnam (ST4SD)

14:30 - 15:20

Sharing Session:
“Best Sustainability Practices now and then”
Thdo luan chuyén deé:
Xu hudng dién hinh ctia Thuc hanh phdt trién bén ving
Moderator: Miquel Angel P. Martorell

Founder
MQL Sustainable Tourism Services

Ms. Liz Dinh

VietHarvest Hanoi City Manager

Mr. David Coyle

General Manager, Grand Mercure Danang

Mr. Do Phuong

Co-Founder, Slow Travel Hue

Mr. Mario Mendis
Former Chairman Tourism & Hospitality Sector
Commitee EuroCham

15:20 - 15:30

INDIAN TOURISM IN CEN
RUNG

15:30 - 16:00 En
How Indian Tourism shapes our Future 7
Du lich An 6 dinh hudng tudng lai
cua chung ta nhu thé nao

Break - Gidi lao

VIET NAM

Mr. Subhash Chandar
General Manager
Asia DMC

TUESDAY 24.C

sonGiin &

Song Han Incubator

L ]

== ando

DNL Invest &

Technology Joint Stock Company

Present/Trinh bay:

TECHNOLOGY SOLUTIC
PROMOTING SUSTAINABLE GROWTH OF

DOl MOI SANG TAO
G NGANH DU LICH - AM THUC

HOI AN HALL | HOI TRUONG HOI AN

TOURISM & INNOVATION FOR SUS

O TANG TRUGNG BEN VUNG

09:00 - 09:10 Opening Remarks

Phdt biéu khai mac

Mr. Ly Dinh Quan
CEO
Song Han Incubator

09:10 - 09:30
Innovation in Culinary Tourism Product Development:
A Blend of Traditional and Mordenity
H6i MJi sdng tao trong phdt trién san pham du lich am thuc:
Su két hop gita truyén thong va hién dai

Mr. Ly Dinh Quan
cEo
Song Han Incubator

09:30 - 09:50

Al Digital Marketing Solutions
Growing Tourism and Culianry Businesses
Giai phdp Al Digital Marketing
Hack growth danh cho doanh nghiép du lich - am thuc

Ms. Do Huong Ly
President
DNL Invest & Pando Group

09:50 - 10:30

Seminar: Large-scaled Technology Solutions
in the culinary Tourism Industry
Gidi phdp céng nghé uy tin nganh du lich am thuc
dé phuc vu cho ngudi dang é quy mé Ién

Mr. Ly Dinh Quan
CEO, Song Han Incubator

Ms. Do Huong Ly
President, DNL Invest & Pando Group

TBA

Representative, MetaDap

10:30 - 10:40
Signing Ceremony
Lé ky két hdp tdc chién Iugc gitia cdc bén

Song Han Incubator
Pando Group
MetaDap

10:40 - 11:00

Break - Gidi lao

IMPROVING CENTRAL REGION’S
IN THE CULINARY INDUSTRY

NG KHGI NGHIEP

11:00 - 11:20
The Potential of Central Region’s Women
Entrepreneurship in the Culinary Tourism Industry
Tiém ndng va hiéu qua Phu n mién trung khdi nghiép
nganh Du lich Am thuc

Mr. Pham Huu Hoa
Vice President
Da Nang Union

Of Friendship Organizations

16:00 - 17:00
Panel Discussion:
Expectations of Indian Travelers
Ky vong cua du khdch An D6
Moderator: Mr. Prabhakar Singh ( Parker)

Director of Sales and Marketing
Furama-Ariyana International Tourism Complex

Mr. Dhinesh Rajarathinam
CEO, Dated Luxury Wedding

Mr. Nidhi Arora

Founder, Benaras Restaurants & Lounges

Mr. Vignesh Mani

Board of Governor, Indian Business Chamber

11:20 - 11:40
Introduction of HERmentor - Central Region
Gidi thiéu chudng trinh HERmentor — mién Trung

Women Start-up Leader

17:00 - 19:00
Travel Massive Get Together
Su kién giao luu Travel Massive
Location: Ariyana Foyer, Ground Floor
Bia diém: Sanh Ariyana, Tang trét

Sponsors:
Don Cipriani’s Restaurant,
Hoi An Express,
Hoa Mai Ruou Ngon

1:40 - 11:50 vn

Announcing the HERmentor program - Central Region
and the List of Partners
Céng b6 ra mdt chuong trinh HERmentor — mién Trung
va danh sdch cdc déi tac déng hanh.

Women Start-up Leader

11:50 - 12:20
Q&A and Open Discussion

Hoi ddp va Thdo luén MJ vé chuong trinh

Mr. Ly Dinh Quan
CEO, Song Han Incubator

RECFEX

Exhibition & Forum on Technology
and Innovation in the Hospitality

IPROGIRA
e3 & 24.09.

HartRAN' GEH Groo —

tion Centre Danang, Viethnam
My Ward, Ngu Hanh Son District, Da Nang, Vietnam




