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FIND YOUR PHOTOS RECFEX 2025
XEM ANH CUA BAN TAI DAY @ANANG VIETNAM

Exhibition & Forum on Technology and Innovation in the Hospitality Industry
Trién 1am & Dién dan Céng nghé, Béi mdi Sdng tao Nganh Du lich - Dich vu

Arlyana Convention Centre Danang, Vietham
E s & 27'08 . a O E 5 107 Vo Nguyen Giap Street, Ngu Hanh Son Ward, Dar'mang. Vietnam

25 & 26. 08 2026 | .

* Tuesday & Wednesday -Thd Ba & T_hL’! Tu

Follow us to keep up to date
Theo déi chung t6i dé cap nhat théng tin mdéi nhat

Registration Online Program
Dang ky tham gia Chuong trinh

Conference with English & Vietnamese translation. Registration at door possible, Free of charge
Chuong trinh bang tiéng Viét & ti€éng Anh. Bang ky tham gia mién phi tai céng véo

wrvonsao: QCTER  PXTENAS

In partnership with/Hgp tac véi:

ST4SD Ve




Dear Guests, Partners and Industry Experts,
Welcome to HorecFex 2025 - the annual event on technology and solutions for the

Fm—-q:l—x IN m tourism, hotel, restaurant and service industry in Vietham!

| am delighted that HorecFex has become a prestigious platform, connecting
businesses and experts, promoting the sustainable development of the industry.
Following the success of HorecFex 2024 with more than 2,500 attendees and 50
exhibition booths, HorecFex 2025 returns on a larger scale, with the theme “Leading
the future of the hotel industry”. This is not just an exhibition, but also a strategic
forum for us to explore the latest trends and shape the future of the industry.

The world is changing at a dizzying pace. Technology, from Artificial Intelligence
(Al), digital transformation to sustainable solutions, is no longer an option but has
become a core factor to enhance competitiveness. HorecFex 2025 is where we
come together to learn, share and cooperate to apply these advanced technologies
into business practices. ‘

With the expectation of attracting more than 3,500 attendees 80 exhibition booths
and 80 international speakers, we are committed to bringing an in-depth event
with specialized seminars, diverse booths, and open networking opportunities.

| believe that HorecFex 2025 will be a meaningful and effective experience for you.

Sincerely thank you for your companionship and support.
We look forward to welcoming you at the event!

Door opening Bon khaCh " 07h30 ; ' ’ Kinh gui Quy vi Khach Quy, Quy Déi Tac va cdc Chuyén gia trong nganh,
Exhibition . Trién |am 08h00 - 18h00 ' : Chdao miing quy vi dén véi HorecFex 2025 — su kién thudng nién vé céng nghé va
Conferences H@i thao 08h30 - 17h00 ' . gidi phdp cho nganh du lich,'khdch san, nha hang va dich vu tai Viét Nam!
Networking ~'Giao luu . '18hQO - 20h00 Téi rat vui ming khi HorecFex da tré thanh mét nén tdng uy tin, noi két néi cdc
oo g - f doanh nghiép va chuyén gia, cung nhau thdc day su phdt trién bén ving cua
» nganh. Tiép néi thanh céng cia HorecFex 2024 vdi hon 2.500 lugt khdch tham
' . du va 50 gian hang trién Iam, HorecFex 2025 trd lai v8i quy mé I8n han, véi chu
dé “Dan ddt tudng lai’ ngdanh khdch san”. Day khéng chi la mét trién lam, ma
o con la mét dién dan chién ludgec dé chung ta kham phd nhing xu huéng mdi nhat
va dinh hinh tudng lai cia nganh.
Thé gidi dang thay déi véi téc dé chéng mdt. Céng nghé, ti Tri tué nhan tao (Al),
chuyén déi sé dén cdc giai phdp bén ving, khéng con Ia mét lua chon ma dé tré
thanh yéu té ¢t 16i dé ndng cao ndng luc canh tranh. HorecFex 2025 Ia ndi

60"‘ ' 90+ chudng ta cung nhau tim hiéu, chia sé va hop tdc dé dp dung nhing céhg nghé
. tién tién nay vao thuc tién kinh doanh.
Presentations & Panel Discussions Speaker " V@i ky vong thu hit hon 3.500 khdch tham du, 80 gian hang trién Iam va 80 dién

gid quéc té€, chung téi cam két sé mang dén mét su kién cé chiéu sGu vdi cdc
buédi héi thao chuyén dé, cac gian hang da dang, cung cdc ca héi két néi réng
" . md. Téi tin réng HorecFex 2025 sé Ia mét trdi nghiém y nghia va hiéu quad cho tat

80+ 3500+ | GG
Exhibitors: m““ 1
Gian hang tnfng bay

Bai trinh bay & Thao luan chuyén dé Dién gia

Expected visitors Xin ché@n thanh cdm dn su déng hanh va dng hé cua quy vi.
Khéch tham du y RAat mong dudc dén tiép quy vi tai su kién!

Sincerely/ Tran trong,
Nguyen Duc Quynh, Founder Chairman of HorecFex j




INDEX | PHU LUC

Exhibition Area Z
Khu vuc trién Iém

06 & 07

Exhibition Map

So do trién lam
Exhibitors

Cac don vi trung bay

Workshops in Exhibition Hall
Cdc héi thao tai khu trién Iadm

Chat.Travel Fireside Chats (Podcast)
Cdc héi thao tai khu trién Iam

Conference Program, Tuesday, 26" August

Chuong trinh HG6i nghi, Th& Ba, ngay 26 thang 8

Opening Ceremony - Khai mac

Hotel Association Viethnam Conference - The Way Forward |
Héi nghi Hiép héi Khdch san Viét Nam — Binh hudng Phat trién |

Hospitality Conference - The Way Forward ||
Héi nghi Nganh Dich vu Khdch san — Binh hudng Phat trién Il

Exclusive Leaders Summit/ H6i nghi thudng dinh cdc nha Ianh dao
Spa & Wellness Dialogue/Déi thoai vé chdm sdc sdc khde & Spa

Danang Finance & Accounting Association Meet Up
Giao luu Hiép héi Tai chinh & Ké todn Pa Nang

ST4SD Sustainability & Hospitality Training Conference
Héi nghi Phdt trién Bén viing ST4SD & H6i nghi Bdo tao Nganh
Dich vu Khdch san
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Conference Program, Wednesday, 27" August

Chuong trinh H6i nghi, Thd Tu, ngay 27 thang 8

Elevating Danang Through Digital Connection
Pa Nang - Két néi s6, Nang tam diém dén

Travel Massive Conference - Building The Future Of The Travel Industry
H&i nghi Du lich Travel Massive - Xay dung tucng lai cho Nganh
du lich

Inspiring Generation Z (Gen Z)
Khaoi nguén cam hidng thé hé Z

Women'’s Storytelling Salon
Chuyén ké vé nhing ngudi phu n

Horecfex Commitment To Sustainability
Cam két cua chung téi vé phdt trién bén ving

Restaurant Association Vietham Workshops & Conference
Héi thdo & H6i nghi Hiép héi Nha hang Viét Nam
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PROUD TO BE TH

HOST VENUE OF APEC SUMMIT 2017

3,000 GuEsTs

PILLAR-LESS
BALLROOM

BEST CONVENTION CENTRE

AWARDS
MC/ASIA
South East Asia, 2024

L T ¢
Country Winner, 2022-2024

v
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12,000 sqm ocean-front outdoor space.
20,000 sgqm Ocean Front Events Lawn.

Ariyana Convention Centre Danang offers the largest
MICE complex in Vietnam with advanced technologies,
sophisticated interiors, supreme facilities, truly delectable
cuisine and superb selection of menus. Not only is it
suitable for conferences but also ideal for wedding
ceremonies, themed parties, concerts, fashion shows, or
even indoor and outdoor exhibitions.

4,390 sgm multi-function indoor space.
03 grand ballrooms, 20 break-out rooms.
200 slots parking for cars & coaches.

Visitus

107 Vo Nguyen Giap Street, E E
Ngu Hanh Son Ward, Danang City, Vietham - 2
T: (+84-236) 6518888 %
@ FURAMA  E: events@ariyanacentre.com | www.ariyanacentre.com E__ H

Blends Italian design with science-backed
performance. A connected ecosystem of
equipment, software, and content delivers
personalized and precision training. Chosen by

) [ECHNGGY M
ellness COm

pany

BAZRLLE i i

For over 18 years, Indochine Wellness Company
Limited has been Technogym's exclusive
distributor in Vietham—bringing world-class
fitness technology into the lifestyle of millions.

leading hotels, homes, and elite teams worldwide.

As an international-standard service and retail enterprise

driven by innovation and technology, Menas has established a

distinguished presence across multiple sectors: shopping

mall operations and development, office leasing, real estate

management, B2B real estate consulting, franchising, the

Yum Food Village dining complex, The Fan Steakhouse and

premium F&B services, duty-free retail management, and the

development of the high-end supermarket chain Mena

Gourmet Market.

With a steadfast commitment to quality, creativity, and

sustainable growth, Menas is a trusted partner delivering

pioneering solutions that elevate the modern lifestyle

experience.
NN( NAS ENAS MA O ’M‘ MENA GOURMET W/ )
o Lty Mot s
£ ot GOURMET CAFE ru\a{vm:;-
$ MENAGOURMET TOGO  #§ MENA TAX REFUND MENA CHE MAVET
SAIGON( ( -
OXFORD X naldrid ém i
aMENA COSMETICS & PERFUMES BOOKSTORE —=tlOP j
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CAC DGN VI

LY GIA VIEN COMPANY LTD SANYO TRADING VIET NAM CO,LTD

GALAXY PAY & GALAXY TELECOM

LE HOANG ROBOTICS - LE HOANG TRADING
OESN TECHN Y IMPORT JOINT STOCK
COMPANY

VET BY EHL - HOTEL ACADEMY VIETNAM

HALAL HYGIENE - FUTURE SOLUTIONS FOR
Ce N LL

ONEBIM VIETNAM COMPANY LIMITED
MOBIESKILL - SKILL TEAM CO,, LTD
IR viETTEL
SIEU NHAT THANH CO, LTD

(@I TRAVELTHRU
IGEN ~s1A VENUE ALLIANCE

[SIZ3l DUETTO X SODA

MARIES COMPANY LIMITED

X HOANG LAM DECOR COMPANY LIMITED

HOA THO TEXTILE - GARMENT JOINT STOCK
CORPORATION

] N

ESE CAS PETROLIMEX COMPANY LIMITED

St COTIMEX TECHNOLOGY JOINT STOCK COMPANY

I N UNA

= | IGHTHOUSE & TRUSTYOU

SOl CONTROL & AUTOMATION SOLUTIONS (CAS)

S/ REPURE TECHNOLOGY JOINT STOCK COMPANY
Y KIEN NAM

S ANHDUYEN AUDIO

M DAl PHAT FOOD CO.LTD.

MILITARY COMMERCIAL JOINT STOCK BANK -
DA NANG BRANCH

LOGICO TRADING COMPANY LIMITED -

S1Ca AN DU HOSPITALITY

G15

IV FUVWOK CGOURMET COMPANY LIMITED

SIlSE OLIVIA'S PRIME STEAKHOUSE
(@Al \VIETFARM DL JSC S BINH MINH FOOD IMPORT EXPORT COMPANY LIMITED

FIVE ELEMENTS BREWING COMPANY
LIMITED

UNICONS VIETNAM ONE MEMBER COMPANY
LIMITED

IDEAS OCEAN CO., LTD

DA LOC FINE WINES SINCE 1995

evy M PROCAFFE

XANH SM
a7 FMP DA NANG MEDICAL CENTER
el PHILLIP

a3 VIETNAM AIAIVN ARTIFICIAL INTELLIGENCE
JOINT STOCK COMPANY

Eyioll MECA VIET PHAT COMPANY LIMITED

0
O
(9]

521 N

TY TNHH XA HOI VIETHARVEST

YV HSBC

EYERl FURAMA ARIYANA TOURISM COMPLEX

SYZ FAIFO TAILOR

Sl IRTECH TECHNOLOGY JOINT STOCK COMPANY
= NOT JUST PLASTIC GROUP COMPANY LTD
= FAIFO HOI AN BREWING COMPANY

=/ \/|SIT GOLF VIETNAM BY JG GOLF
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CAC DON VI

NETNAM CORPORATION

LE RUSTIQUE VIETNAM

IS [Ch NATURAL JOINT STOCK COMPANY

ES CLIMATE - SUSTAINIFY

E]lo DLIY TAN UNIVERSITY

TRUNG KHOA PRINTING CO,, LTD

SCA TRAVELMASSIVE
! NEWSWIRE ASIA LIMITED

RADA VIETNAM
=2 PAN TRADING JS(¢
AENTAL MEDIA VIETNAM

=P¥a HERIO VIETNAM

=Pisll EPICURE VINA COMPANY LIMITED

AR INDOCHINE WELLNESS COMPANY LIMITED
HD BAN VIKKI BANK

O MAI AGRO PROCESSIN

MAIA HOME

AENAS COMPANY LTD

TOURISM FOR SUSTAINABLE
E)E\J ELOPMENT IN VIETN T4SD) PROJECT

HAITRAN ADVERTISING IR SERVICE
JRPORATION

ARViem VWG TEA

IR recHNicAL




WORKSHOPS IN EXHIBI
CAC HOI THAO TAI KHU TRIEN

Tuesday & Wednesday
Thu Ba & Thu Tu
09:00 - 17:00

Over 30 different presentations of 15-30 minutes awalt you with subjects ranging from
online marketing to hotel technology, from sustalnabllity to farming to F&B and even transportation.
For the schedule, please visit our website (agenda) or see the announcement at the exhibition.

Hon 30 buéi thuyét trinh 15-30 phut véi cdc chu dé ti marketing online, céng nghé khdch san,
bén ving, néng nghiép, F&B dén van tdi.
Lich trinh xem tai website (agenda) hodc théng bdo tai trién Iam.

11:00 - 11:20 26.08.2025 ; 11:20 - 'I'I:I;O
Ceremony Ceremony

Signing Ceremony For Strategic Partnership Signing Ceremony For Strategic Partnership
Between Menas And Twg Tea Vietham Between Menas And Epta Vietham
Lé Ky Két Hop Tac Chién Ludc Gida Lé Ky Két Hop Tdc Chién Lugc
Menas Va TWG Tea Vietnam Gita Menas Va Epta Vietham

MORECFEX 2025
DANANG - VIETNAM

Media Partners/B3o trg truyén théng:

D'SSC %Saigoneer O

ORIENTAL MEDIA
LIS L Ny VIETNAM

vive

PR Newswire’

CAMELLIA DINH
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90+ Speakers, 20 Nationalities from 12 Countries
60% Vietnamese & 40% Women speaker
Simultaneous Translation for most Program

90+ Dién gia, 20 quéc tich tU 12 quéc gia
60% dién gia la ngudi Viét Nam, 40% |a phu n
Phién dich song song cho hau hét cac phién

Ms. Waikin Wong Mr Nguyen Trung Khanh Mrs. Do Thi Hong Xoan Mr. Cao Tri Dung
Senior Regional Director Chairman Chairwoman Chairman
Asia Pacific, ICCA VNAT Vietnam Hotel Association Danang Tourism Association

Mr. lan Cumming Ms. Chau Nguyen Mr. Hosen You Sof Ms. Irene Oehler
Founder Co-Founder/MD CEO & Founder Founder
Travel Massive : . < =
Urbanist Travel & Saigoneer HALAL TRIP VIETNAM LightPath Leadership

Mr. Samuel Walter Ms. Minh Nguyen Mr. Dang Xuan Son Ms. Hannah Pearson
Founder Director of HR Chairman Director
Heads on Pillows Ascott International VN Footprint Travel Pear Anderson

Ms. Megan Ly Mr. Luong Ngoc Khanh Ms. Crystal Phuong Mr. Jimmy Pham
Country Manager Managing Director Head Account Mgm KOTO Founder
Cision PR Newswire H&K Hospitality APAC Hospitality Solutions — Vietharvest Co-Founder

Chdt.TraUeI & I-|ORECFE present
get inspired VIETNAM trinh bay:

CHAT.TRAVEL FIRESIDE CHATS | TOA BAM THAN MAT CUNG CHAT TRAVEL
The only travel podcast that focuses on travel professionals

Tuesday & Wednesday
Thud Ba & Thu Tu
09:00 - 17:00

Listen to live Interviews during Horecfex by Chat.Travel. Chat.Travel Is an engaging
YouTube series spotlighting the people, places, and experiences that define
Vietnam, with Insider Interviews across hospltality, lifestyle, the arts, and travel.

Dén nghe cac buéi phong van truc tiép cung Chat.Travel tai Horecfex - series YouTube
ddc ddo tén vinh con ngudi, vang dat va nhing trdi nghiém tao nén bdn sac Viét Nam,
V@i géc nhin sdu sdc td cde chuyén gia trong linh vuc khdch san,
phong cdch séng, nghé thuét va du lich.

o AN TT

A
i

NEXT TO COFFEE SHOP | BEN CANH QUAY CA PHE



rﬂﬁézﬁﬁx
YIETNAM

TUESDAY 26.08.2025

GRAND OPRPENING
KHAI MAC
08:30 - 08:50

ROBOTS ARTIFICIAL INTELLIGENCE
NGUGI MAY TRI TUE NHAN TAO

START UP COMPETITION 20 TECH SESSIONS
KHGI NGHIEP 20 PHIEN THAO LUAN MAIN CONFERENCE HALL | HOI TRUSNG CHINH



&7 &
trinh bay:
Vietnam Hotel Association

THE WAY FORWARD I DINH HUGNG TUONG LAI |

08:50 - 09:05
Keynote
09:05 - 09:30

Presentation

09:30 - 09:55

Presentation

10:00 - 10:30

10:30 - 10:45

Presentation

10:45 - 11:05

Presentation

11:05 - T1:55

Sharing

12:00 - 12:10
Sharing

MAIN CONFERENCE HALL | HOI TRUGNG CHINH

Mrs. Do Thl Hong Xoan, Chairwoman, Vietnam Hotel Association

Analysis Of Vietnam's Tourism Competitiveness In Southeast Asia
Phan tich nang luc canh tranh du lich cua VN trong khu vuc ©Déng Nam A
Ms. Hannah Pearson, Director, Pear Anderson

Market Analysis, Central Vietham
Phan tich thi truéng Du lich mién Trung Viét Nam
Ms. Alice Swe, Sales Manager, South Asia & Southeast Asia- STR

Vietnam's Competitive Advantages In Tourism
Bau la Igi thé thuc su cua Du lich Viét Nam
@ Ms. Do Thuy Duong, Founder & CEO, The MAP — Ban dé Quan tri Viét
Ms. MIinh Nguyen, Director of HR, The Ascott Management Ltd.
Mr. Luong Ngoc Khanh, Mgm Director, H&K Hospitality & Podcast Hotelier VN
Mr. Pham Ha, Chairman & CEO, LuxGroup & VP, VN Green Tourism Association
Mr. Nguyen Ngoc Bich, Innovation Destination Manager, ST4SD

The Real Cost Of Direct Distribution
Chi Phi Thuc Su Khi Doanh Nghiép Tu Phén Phéi San Pham
Mr. Nguyen Tan Hal, Head of Sales, D-Edge

MICE - AN UNTAPPED POTEN'
N KHAI PHA

The Trends of Business Events/ MICE Business in Asia )
Xu huéng Phdt trién cta Nganh Su kién/Du lich MICE tai Chau A
Ms. Walkin Wong, Senior Regional Director Asia Pacific, ICCA

The Economical Impact Of Convention Centres
Tac dong kinh té cua cac Trung tGm HG6i nghi

@ Ms. Premala Danapaklam, Chair, Sarawak Chapter Maceos, Malaysia
Mr. Duc Anh, Chairman, Vietnam MICE Association
Mr. Erlc Chuo, CM S&M, Borneo Convention Centre Kuching, Borneo
Mr. Jason Yeh, CEO, GIS Group & Chairman, ICC Tainan, Taiwan
Mr. Y. Angga Muda, Dir of S&M, Bali Nusa Dua Convention Center, Bali
Mr. Oh Kin Tat, Head, Setia SPICE, Penang

Final Words - Ldi Két
Mrs. Do Thi Hong Xoan, Chairwoman, Vietnam Hotel Association

Partners of the Hotel Association Conference/Cac d6i tac cua Hoi nghi Hiép hdi Khach san:

yoco

DOIDEP R wn S



13:45 - 14:05

Launch

14:05 - 14:20

Launch

14:30 - 14:50

Presentation

14:50 - 15:30

15:30 - 15:50

Presentation

2025

HOREC :
VIETN. ik Biy:

THE WAY FORWARD II
DINH HUGNG TUGNG LAl II

MAIN CONFERENCE HALL | HOI TRUGNG CHINH

Vietharvest Launching Ceremony
Lé ra mat Vietharvest
Ms. Phuong Anh Ngo, General Manager, VietHarvest
Mr. Jimmy Pham, KOTO Founder, Vietharvest Co-Founder

Announcement of Gourmet Vietnam Awards
Céng bé Gidi thuédng Am thuc Viét Nam
Ms. Jade Huynh, Founder, Oriental Media Vietnam

The Future Of Luxury Travel In Vietnam
Tuong lai cta du lich cao cap tai Viéet Nam
Mr. Brlan Letwin, Co-Founder, CEO at Saigoneer and Urbanist Travel

Strengths And Weaknesses In Vietnam’s Luxury Travel Industry
Piém manh va diém yéu cua nganh du lich cao cdp tai Viét Nam
Ms. Crystal Do, CEO & Founder, Wanderlust Tips Magazine
Ms. Chau Nguyen, Co-Founder/ MD at Urbanist Travel & Saigoneer
Mr. Self Hamdy, General Manager, InterContinental Danang Sun Peninsula Resort
Ms. Jade Huynh, Founder, Oriental Media Vietnam
@ Mr. Herbert Laublicher Pichler, Managing Director, Alma Resort Cam Ranh

Hotel Revenue Strategies For Total Profitability En

Téi da hoa Igi nhuan nganh khach san vdi chién ludc kinh doanh mdi
Mr. Jeong Pyon, Director, Hospitality Solutions APAC

&

Main Hall/Hdi trudng chinh

En = English spoken | Vn= Trinh bay bang tiéng Viét
¥ = Translation services provided/ Cé dich vu phién dich
% = Ai Translation provided/ Cé phién dich bang Ai

10:00 - 13:30

10:00 - 10:30
Presentation
and Q&A
10:30 - 11:00

Presentation
and Q&A

11:00 - 11:30
Presentation
and Q&A

11:30 - 12:00

Q&A

12:00 - 12:30
Presentation
and Q&A

12:30 - 13:30
Lunch

“SD VG

8.2025

HOREC )
VIETN., tinh bay:

EXCLUSIVE LEADER SUMMIT
HOI NGHI THUGNG DINH NHA LANH BAO

Invitation only/Chi danh cho khach mdi Ha Long Conference Room/Phong hop Ha Long En

Selected Representatives of Government, Associations and Hotels

Facts & Figures of Business Events/ MICE Business in Asia
Toan canh vé Nganh Su kién/ Du lich MICE tai Chéu A
Ms. Walkin Wong, Senior Regional Director Asia Pacific, ICCA

Climate Strategy As Core Business For Hospitality Leaders
Chién lugc khi héu - Tru cét cét 16i trong kinh doanh cta céc nha Iénh dao khach san
Ms. Betty Pallard, Chief Visionary Officer, ESGs & Climate - SUSTAINIFY

Da Nang-Quang Nam Merger: Forging A New Era Of Tourism En
Sap nhép Ba Nang - Quang Nam: Kién tao ky nguyén mdéi cho nganh du lich
Mr. Cao Trl Dung, Chairman, Danang Tourism Association

Roundtable Discussion - H6i nghi ban tron
TBA, Representative, People Committee Danang
Mr. Nguyen Trung Khanh, Chairman, Vietnam Nat. Authority of Tourism VNAT
Mr. Cao Trl Dung, Chairman, Danang Tourism Association
Ms. Hanh Truong, Director, Dep. of Tourism, Culture and Sports of Da Nang
The Economical Impact Of The Film Industry On Tourism =
Tac déng kinh té cua nganh céng nghiép dién anh doi vai du lich
Cpt. Rahul S. Ball, Film Maker, Producer, Curator Indian Film Festival Worldwide IFFW

Business Lunch - Tiéc trua két néi cac doanh nghiép %
Invitation only/Chi danh cho khach mdi  Danaksara Restaurant/Nha hang Danaksara “—

In partnership with/Hop tac vai:

é;‘% RESTAURANTS @
L ASSOCIATION E

H —
MASSIVE VIETNAM

Vietnam Hotel Assecation

& = Invitation only/ Chi danh cho khach m3i
@ = Panel Moderator/ Ngugi diéu hanh hdi thao



8.2025

I-lOREC resents
VIETN fr]nh bay:

SPA & WELLNESS DIALOGUE
POI THOAI VE CHAM SOC SUC KHOE & SPA

MY SON CONFERENCE ROOM | HOI TRUGNG MY SON

14:00 -14:30 Innovating Wellness: The Future of Fitness
Wellness: Binh Nghia M&i Cho M6t L6i S6ng Khoe Manh Toan Dién

Presentation
Mr. Darryl Peacock Man. Director, Technogym (by Indochine Wellness, excl. distributor)

8.2025
ST4SD & MOR:s present

SUSTAINABILITY CONFERENCE  HOI NGH| VE PHAT TRIEN BEN VUNG

13:30 - 13:40

Speech

HOI AN CONFERENCE ROOM | HOI TRUONG HOI AN

Opening Remark
Phdt biéu khai mac
Dr. Ha Van Sieu, Vice Director of Vietham National Authority of Tourism VNAT

SUSTAINABLE CERTIFI

=

14:30 - 15:00 Wellness ROI: Healthy Inconveniences Win Guests & Profits e

Wellness ROI: Nhiing “bét tién lanh manh”thu hut khdch hang va gia tang Igi nhuén
Mr. Dieter Buchner, Retreat Leader & Wellness Coach, Vietnam Detox

Presentation

13:40 - 13:55

Presentation

International Certification Standards & Practices In Vietham Vn
Tiéu chudn chuing nh@n quéc té va thuc tién tai Viet Nam
Ms. Trang Nguyen, GSTC Trainer & Sr.Sustainable Tourism Consultant, Clickable Impact

15:00 - 15:30 Traditional Chinese Medicine - A Trend for Hotels?
Y Hoc C6 Truyén Trung Hoa - Xu Huéng Md&i cho Nganh Khdch San?
Dr. Le Thi Minh Thuy, Rehabilitation Doctor & Rep., 199 Hospital Medical Tourism Unit

En
w
Presentation

14:00 - 14:20

Presentation

An Analysis Of Sustainability Certifications In Vietnam ‘gj

Ph@n tich cdc chung nh@n bén ving tai Vit Nam
Mr. Dang Hong Duc, ESG Compliance Consultant, Ariyana Tourism Complex

15:40-16:20 | From Service to Sanctuary: Evolving Hospitality Through Wellness
Tu Dich Vu dén Noi Nghi Dudng: Hudng Bé&n Suc Khoe Todn Dién

Presentation
Ms. Michelle Ford, CEO, Lumina Wellbeing & GM, Namia River Retreat

14:25 - 14:40

Presentation

A Travel Agent’s Journey To Sustainable Values
Hanh trinh Ia hanh dén viéi gid tri bén vang
Mr. Dang Xuan Son, Chairman, Footprint Travel

16:25 -17:15 Spa & Wellness Master Class: Revenue Incremental Strategies
Master Class Chuyén dé Spa & Wellness: Chién luoc gia tdng doanh thu
(Online) Ms. Emilie Chanon, Wellness Development Director, Lumina Wellbeing

)8.2025

I-|OREC resents
VIETN. tAinh bay:

DANANG FINANCE & ACCOUNTING ASSOCIATION MEET UP
GIAO LUU HIEP HOI TAI CHINH & KE TOAN DA NANG

HA LONG CONFERENCE ROOM | PHONG HOP HA LONG

14:40 - 15:25

Aligning Sustainable Certification With International Standards En
Lién két chung nh@n bén ving tai Viét Nam vdi cdc tiéu chudn quéc t& ™
@ Ms. Giang Nguyen, Director, CRED Tourism & Agriculture Solution Consulting
Ms. Trang Nguyen, GSTC Trainer & Sr.Sust. Tourism Consultant, Clickable Impact
Ms. Ha Dieu Vien, General Manager, Silk Sense, Travel Life Certified Hotel
Mr. Dang Xuan Son, Chairman, Footprint Travel
Mr. Olivier Messmer, Team Leader, ST4SD

EXECUTIVE HOSPIT.

15:45 - 16:00

Presentation

Human Resources: The Future Of Our Tourism Industry
Nguén nhaén luc - Tuong lai cua nganh du lich
Mr. Le Quoc Viet, Founder & CEO, Hoteljob.vn

16:00 - 16:15

Presentation

The Leadership Gap In Vietham Hospitality
Khodng cdch Ianh dao trong nganh khdch san Viét Nam
Ms. Doan Tran Phuong Thao, Country HR Lead, Hospitality

16:15 -16:30

Presentation

En

Human Development Through Lifelong Learning ot

Phdat trién nguén nhan luc théng qua hoc tap sudt doi
Mr. Jean-Baptiste Berguerand, Senior Consultant, EHL Hospitality Business School Lausanne

15:30 - 16:00 Al Accountant - Tax & Accounting for All
Al K& Todn - Binh d@n hoc vu K€ Todn
Mr. Lam Hoang Vinh, Innovative Startup Founder

Presentation

16:00 - 16:30 _ Applying Al for Creating Revenue
Ung Dung Al Trong Viéc Tdng Doanh Thu
Mr. Tran Manh Huy, Associate Professor, PhD-Vice President, Vietnam Blockchain Association

Presentation

16:30 - 17:30

Executive Training For Competitive And Sustainable Development vn
Bado tao Idnh dao vi su phdt trién bén vang va canh tranh ¥
@ Mr. Le Minh Thanh, Swiss EHT Master Instructor, ST4SD
Ms. Vo Ngoc Diep, Head of Hospitality, HCMC Department of Tourism
Mr. Le Quoc Viet, Founder & CEO, Hoteljob.vn
Ms. Doan Tran Phuong Thao, Country HR Lead, Hospitality

Mr. Do Quang Huy, Senior Program Officer, SECO Vietnam




 27.08.2025

31 I-'OREC resent
DANANG VIETN/ finh bay:

DA NANG - ELEVATING THE DESTINATION THROUGH DIGITAL CONNECTION
DA NANG - KET NOI SO, NANG TAM DIEM DEN

MAIN CONFERENCE HALL | HOI TRUONG CHINH

Greetings and Opening Speech - L& chtio mung va Phdt bigu khai mac En
Speech

Leader of Da Nang Department of Culture, Sports and Tourism
08:40 - 09:00 The Cooperation Between OTAs & Da Nang, Now And Then En
Hop tdc gitra cdc OTA va Ba Ndng trong thdi gian qua va tucng lai -+
Da Nang Tourism Promotion Center

09:00 - 09:20 | Trends In Digital Tourism & The Role Of OTAs Promoting Destinations En
Haop tdc gitra cdc OTA va Ba Ndng trong thdi gian qua va tucng lai

OTA Representatives
09:20 - 09:40 Success From OTAs Cooperating with Destinations

Case Study Thanh céng tu hgp tdc OTA va diém dén
OTA Representatives

09:40 - 10:30 Opportunities & Challenges In Public - Private Cooperations
Panel Cd hoi - thdch thuc trong hgp tdc céng - tu cua hai bén
Representatives from Government, Tourism Associations, OTAs

i 10:30 - 1:00 MOU Between The Tourism Promotion Center And OTAs
Ceremony Lé ky két hgp tdc gita Trung tdm Xuc Tién Du lich va cdc OTA

Speech

Presentation

En = English spoken | Vn= Trinh bay bang tiéng Viét °
% = Translation services provided/ Cé dich vu phién dich
% = Ai Translation provided/ Cé phién dich bing Ai
= Invitation only/ Chi danh cho khach mgi - ; : ’
@ = Panel Moderator/ Ngugi diéu hanh héi'thao

27.08.2025
TRAVEL g HORECH

MASSEVE VIETNA trinh bay:

BUILDING THE FUTURE OF THE TRAVEL INDUSTRY
XAY DUNG TUONG LAl CHO NGANH DU LICH

WORKSHOPS FOR ANG |
: CONG NGHE MOi

HOI AN CONFERENCE ROOM | HOI TRUONG HOI AN

10:00-11:00 | Optimizing Your Online Presence with Chat GPT, Deep Search, Agentic Al En
Workshop Su hién dién truc tuyén véi ChatGPT, Deep Search va Agentic Al
Mr. Samuel Walter, Founder, Heads on Pillows

11:00 -12:00 Creating New Products And Marketing Ideas With Al Coding Tools £
Tao san phdm va y tudng ti€p thi mdi véi cdc céng cu Iap trinh Al

Worksho
2 Mr. Paul Hewett, CEO, In Marketing We Trust

TOOLS FOR BEING SUCCES L IN
; TRONG NGANH DU LICH

13:00 - 13:45 5 Selected Travel Startups Pitch Their Products To Judges (J) En
5 startup du lich trinh béy sdn phdm trudc héi déng gidm khdo *<
Mr. Ric Gazarian, Blogger, globalgaz.com & Podcast Host, Counting Countries

J: Ms. Ally Hongo, Co-Founder, Japan Travel Awards - Mr. Max Kraynov, Founder, IQaaS Advisory

J: Ms. Sally Bunnell, Founder/CEQ, NaviSavi - Mr. Phuc Le, Dir, Da Nang Semiconductor & Al Center

Competition/
Presentations

13:50 - 14:30 Choosing And Working Successfully With Influencers & KOLs En
Bl quyét hop tdc hiéu qud véi KOLs v Influencers trong nganh du lich %<
Ms. Megan Ly, Country Manager, Cision PR Newswire
Mr. Seiya Hongo, CEO and Co-Founder, Shiitake Creative
Ms. Sally Bunnell, CEO and Founder, NaviSavi
Mr. Chris Tran, Content Creator, @chris.tran.travels

Top Travel Trends 2026
Cdc Xu Huéng Du Lich Hang ©4u Ndm 2026
. Anne Somanas, Thailand Correspondent, TTG Asia Media
. Ally Hongo, Co-Founder, Japan Travel Awards
. Natalya Wissink, Founder and CEO, Secret Experiences
. Maeve Nolan, Product Director, EXO Travel Vietham

15:30 - 16:10 Innovations In OTA And Travel Tech
B6i mdi trong Iinh vuc OTA va c6ng nghé du lich
. Crystal Phuong, Head of Account Management, APAC of Hospitality Solutions
. Max Kraynov, Founder, IQaaS Advisory
. Jacobo Priegue Martinez, Co-Founder & Head of Operations, SODA
. Tan Mai, Founder & CEO, TravelThru

16:15 - 16:45 The Role Of Community In Shaping The Future Of Travel En
Vai trd cua céng déng trong viéc dinh hinh tudng lai nganh du lich *
Mr. David Kaye, Editor in Chief. The Dot Magazine with Mr. lan Cumming, Founder, Travel Massive

Fireside Chat

Travel Massive Networking - Tiéc két néi Travel Massive
Sponsored by 7 Bridges Brewing Co & V-Senses Cafe Ariyana Convention Centre Foyer

Travel Massive Private Party - Tiéc th@n mat Travel Massive fa)
Private Party | Sponsored by Heads on Pillows, The Cypsy, Ruou Lang Location: The Gypsy )
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HOREC .
VIETN trinh bay:

INSPIRING GENERATION Z (GEN 2) KHOI NGUON CAM HUNG THE HE Z
MAIN CONFERENCE HALL | HOI TRUSNG CHINH

11:00 - 11:20 How Hotel School Education Changes With Al
Dresentaticn Gido duc nganh khdch san thay déi nhu thé nao vai Al
Dr. Thuc Do, Vice Dean, Hotel Academy Vietnam - VET by EHL

11:20 - 12:00 Inspiring Conversations with Viethnamese Leaders

Ngudén cam huing t& nhing nha quan ly khach san Viét Nam
@ Ms. Tracle May, Influencer & Host of Chat.Travel on YouTube
(3x20 min) Mr. Vu Nguyen Hal, Director of Operations, Nha Trang Marriott Resort & Spa
Ms. Linh Nguyen, 30 Forbes under 30, Influencer (2.5Mil Followers), Bus. Owner
Chef Rang Nguyen, Celebrity Chef, TV Personality, 80k Followers

Interviews

08.2025

I-IOREC resent
VIETN. irtarig 8

WOMEN'S STORYTELLING SALON  CHUYEN KE VE NHUNG NGUSI PHU NU
TAYA HOUSE, FURAMA RESORT

18:00 - 20:00 An exclusive and Intimate evening for 50 women only. For the first time En
Ms. Irene Oehler brings her "Women's Storytelling Salon" serles to Central vn
Vietnam. Get Inspired by listening to women being successful against all odds. v
Inspiration Mét budi téi riéng tu va ddc biét, chi danh cho 50 phu nd. Lan ddu tién, ba Irne Oehler
for mang chudi su kién “Women’s Storytelling Salon” dén véi mién Trung Viét Nam.
women only Ldy cdm hudng qua nhiing cau chuyén chan that, déy nghi luc cua nhing ngudi
phu nl da vuot qua moi thd thach dé cham dén thanh céng.
Ms. Irene Oehler, Founder, LightPath Leadership

OUR COMMITMENT TO SUSTAIN
CAM KET CUA CHUNG TOI VE PHAT TRIEN B!

FREDAQUA

We have our own water plant which helps us
reducing carbon footprint, fossil fuels and plastic.

Chang téi sé htiu nha may nuéc riéng, giup
giam thiéu khithai carbon, tiéu thu nhiénliéu va
su dung chai nhua.

TAY GIANG FARM
v NONG TRAI TAY GIANG

We exclusively buy vegetables, fish apd meat at

afarm run by the ethnic minority Co Tu, close to .

the border of Laos.
Chuang téi cam két hd trg dan toc thiéu s6 CoTu
b&ng cach thu mua néhg san dia phugng.

. INCLUSIVITY
TINH TOAN DIEN

We commit to have a fair ratio of gender,
nationality, qualifications, experience and age in
all our events.

Chuang téi cam két duy trl su can bing v& gidi
tinh, quéc tich, tinh dd chuy&n mén, kinh
nghiém va d6 tudi trong cac su kién cda minh.

TRANSPORTATION

DI CHUYEN
Get a 15% Discount on all Xanh SM transport on
August 25 - 28 with Ariyana Convention Centre
Danang as start or end points.
Uu dai gidam.15% chi phi di chuyén bang taxi
Xanh SM khi lua chon diém xuat phat/diém dén
1a Cung hbi nghi Quéc té Ariyana £a Ning
trong ngay 25 - 28/08.

COMMUNITY

CONG DONG
Cooperating with "Streets" & KOTO, schools for
underprivileéed, is part of our commitment to
the local society.
Hdp tac véi Streets & KOTO, té chuic cac chudng
trinh dao tao cho tré em c6 hoan canh khé khan.

£

SUSTAINABLE PRODUCTS
SAN PHAM XANH

. We use degradable registration cards, lanyards,

pens and more.

Chung téi 4p dung thé dang ky, day deo va but
c6 thé phan hay, vao phuc vu su kién.

As the first Exhibition and Conference in Vietnam,
Horecfex is aiming to achieve net zero carbon.
Horecfex 2025 therefore undergoes a full
assessment by SUSTAINIFY- ESGs & Climate based
on I1SO 20121 standards.

L3 trién 1dm va hdi nghi ddu tién tai Viét Nam,
Horecfex huéng téi muc tiéu dat muc phat thai
carbon b&ng khéng. Do d6, Horecfex 2025 sé dudc
danh gia toan dién theo tiéu chudn ESGs dua trén
I1SO 20121.




RESTAURANT9 HORE( 3 HORE!
ASSOCIATION & ese ASSOCIATION & ese
SOCIATION & ey e sociaTion & T ViETN o,
ENHANCING THE CULINARY INDUSTRY OF CENTRAL VIETNAM ENHANCING THE CULINARY INDUSTRY OF CENTRAL VIETNAM
NANG TAM NGANH AM THUC MIEN TRUNG VIET NAM NANG TAM NGANH AM THUC MIEN TRUNG VIET NAM

LAUNCH "VIETNAM - GASTRONOMIC CAP r

WORKSHOPS FOR A SUCCESSFUL REST
SANH > CUA THE GIGI”

HOI AN CONFERENCE ROOM | HOI TRUGNG HOI AN MY SON CONFERENCE ROOM | HOI TRUGNG MY SON

10:00 - 12:00 | Profit Optimization Through Financial Performance Management Vn The Importance Of Culinary Heritage For Tourism
RAV T6i uu héa Igi nhudn théng qua quan tri tai chinh hiéu qua Tam quan trong cua di san Gm thuc déi vai du lich
Mr. Pham Minh Chi, COO, Vietnam Food & Beverage Service Company (VFBS) ® Mr. Gentzsch Andre, Vice Chairman, Horecfex
0935 - 09:45 Vietnam - Gastronomic Capital Of The World
Viét Nam — Tha phia Am thuc cda Thé gidi
Mr. Chu Hong Minh, President, Restaurant Association Vietnam

Master Class
Hue Room
13:00 - 14:00 Requirements For Implementing Halal
Workshop Yéu cdu trong trién khai mé hinh Halal Presentation

Mr. Hosen You Sof, Founder, HalalTrip Vietham
1415 - 1515 The Future Of Wine Through Technology & Sustainability = 09:45 -10:05 Promoting Vietnam Through Culinary Heritage
Workshop | TUdng lai cda nganh rugu vang qua Céng nghé va Phdt trién bén ving Keynote Qudng ba Viét Nam théng qua Di san Am thuc
Magali Juaristi, Key Account Manager, Celliers d'Asie Ms. Giang Nguyen, Director of Sales and Strategic Partnership, Cision PR Newswii

w
15:30 - 17:30 _ Brand Narrative And Media Strategy va 10:05 -10:30 Key Initiatives To Promote Central Vietnam's Cuisine 6
RAV Cau chuyén thuong hiéu va chién ludc truyén théng ® Nhiing sang kién trong diém nhdm néng tam éGm thuc mién Trung

3

Master Class i Presentation
Mr. Nguyen Tlen Huy, Founder & CEO, Pencil Group Mr. Chu Hong Minh, President, Restaurant Association Vietnam

10:30 - 10:55 Signing Ceremony: Vietnam - Gastronomic Capital Of The World "
- S S G Lé ky két du an: “Viét Nam - Tha pha Am thuc cua Thé gidi”
@ = Organized by Restaurant Association Vietnam, Limited space, ' ’ kbl ¢ =y istaonivie: Norm e O S R A
Reglstgatlop compulsory, Cost ¥°1,000,000e=r B 11:00 - Ti25 Sustainable Culinary Destination Marketing For Central Vietnam
Budc t6 churc bdi Hiep hO\lmf;Jha hang VlééNam. Ché ngéi c6 han, ; Chién ludc tiép thi diém dén dm thuc bén ving cho mién Trung
Bét bugc (_!?ng BY- Chi D_hf 1,000,000 2 Pracentotion Mr. Nguyen Tien Huy, Founder & CEO, Pencil Group
Contact/Lién hé: Ms. Minh Anh (+84) 912 48 8918 - anh.nguyen@htsgroup.asia ‘ g z Cas

: T30 - 1215 Opportunities & Challenges In Promoting Central Vietnam'’s Cuisine
W = Organized by Celliers d'Asie, Limited space, No cost, Registration recommended. . Co héi & thach thuc trong viéc quang ba am thuc mién Trung Viét Nam #
Pudc td chirc bdi Celliers d'Asie, Chd ngdi c6 han, mién phl. Khuy&n khich ding ky trudc. . R " @ Mr. Calvin Bul, CEO/Founder, FKN Deliciousness
Contact/Lién hé: Ms Magali (+84)9 354 949 55 - ctrvn.keyaccount2@celliersvn.com " Ms. Glang Nguyen, Dir. Sales & Strategic Partnership, Cision PR Newswire
.......... e e e - e it Mr. Benoit Chaigneau, Founder Chuben Fish Sauce

. : ' . - ) Mr. La Quoc Khanh, Executive VB/Secretary-General, VCCA

F&B AND RESTAURANTS OPTIMIZATI

MY SON CONFERENCE ROOM | HOI TRUGNG MY SON

14:00 - 1430 Successful Training Models For High-Quality Manpower
Presentation Mé hinh dao tao thanh céng cho nguén nhan luc chat lugng cao
Mr. Pham Ba Hung, Principal, Hue Tourism College (HUETC)

1430 -15:.00 Optimizing Resources And Sustainability
T6i uu héa ngudn luc va phat trién bén viing
@ Mr. Tran Xuan Mol, Founder & CEO, ATM Consultancy & Management Co, Ltd
Mr. Nguyen Tien Huy, Founder & CEO, Pencil Group
Dr. Nguyen Cong Minh, Director of Graduate School, Duy Tan University
Ms. Kieu Phan, Founder/Owner, Taste of Vietnam Group

Maximising Productivity With Technology In Restaurants
T6i da héa ndng sudat nhd céng nghé trong nha hang
. Ly Dinh Quan, CEO Songhan Incubator, Head of FoodTech and Techfest VN

For joining, please go to pour Information Desk behind the entrance. .
Pé tham gia, vui 1dng dén Ban théng tin phfa sau I6i vao. © Mr
. S Mr. Bul Trung Thanh, Regional Consulting Director, Base Technology Platform
. 2 Mr. Pham Minh Chi, COO, Vietham Food & Beverage Service Company (VFBS)
Mr. Ngo Xuan Bang, Chief Technology Officer, Menas Group

= 9 S s = oo . n 15:45 - 1630 The Impact Of Awards And Influencers On Business vn
5; = English _SPOken l Vn=Tri n_h bay b?ng tieng V!?t i . 2 Tac déng cua gidi thudng va ngudi o6 sdc anh hudng dén doanh nghiép f:
= Translation services prOVIded/ Co dich vu phién dich @ Ms. Jessi Glang Pham, Lifestyle Journalist & F&B Consultant
* = Ai Translation provided/ Co phién dich béng Ai Mr. Alain Nguyen, VP Vietnam Rest. Association, Judge MasterChef Vietnam

= |nvitation only/ Chi d‘anh ChO kha'ch mai Ms. Linh Nguyen, Co-Founder Koh Yam Thai, lnﬂueﬁcer {Z:Smilbon FB)
Mr. La Thua An, Founder & Chef, Rest. The Temptation - Michelin Selected

@ 3 panel MOde rator/ NQUdI dleu hanh hQI thao Ms. Olivia Ho, Owner, Olivia's Prime Steakhouse Restaurant - Michelin Selected
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CONTACT US
TO 3=COM= A SPONSOR

Mr. Hoang Vinh Sang

CONTACT US

sponsor@horect

@ horecfex.com




