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MHORECFEX 2027

VIETNAM .
19 & 20.08.20C

Thursday & Friday - Thd Ndm & Thd Sau

Follow us to keep up to date
Theo déi chung téi dé cdp nhat théng tin mdi nhat
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HORECFEX 2026
DANANG - VIETNAM

Hospitality & Tourism Forum for Technology, Innovation & Procurement
Dién dan cong nghé, Béi mai sdng tao va Cung Ung cho nganh Khach san va Du lich

ao & a-] OE Ariyana Convention Centre Danang, Vietham

107 Vo Nguyen Giap Street, Ngu Hanh Son Ward, Danang, Vietham

ALL YOU NEED
Knowledge, Technology, Supply, Connections
TAT CA NHUNG Gl BAN CAN
Tri thidc, Cong nghé&, Ngudn cung va Két noi

Co-hosts:

ANH e
HOLDINGS 5 .
Registration Online Program

! Bdng kytham dia Chuadng.trinh
Supported by/Dudc hé trg bdi:

s MASSIVE




MHORECFEX 2026

ALL YOU NEED:
Knowledge - Technology - Supply - Connections
TAT CA NHUNG Gi BAN CAN
Tri thlc, Cong nghé&, Ngudn cung va Két noi

Door Opening D6n khach 08:00

Product Display Truhg bay san pham . 08:00 - 18:00
Conferences H&i thao 08:30 - 17:00
Networking Giao luu 17:00 - 19:00

F&B Competitions  Céac cudc thi am thuc 10:00 - 17:00

Speakers Sessions Exhibitors .
90+ Dién gia 65+ Phién thao luan 80+ Gian‘’hang trung bay

Visitors VND Billion Equipment
4000+ ;.o du 52+ v T Tri gié thiét b

Free entrance / Mién phi vdo céng

quyen Duc Quynh, Founder & Chairman of HorecFex

Dear Distinguished Guests, Partners and Industry Leaders,

Welcome to HORECFEX 2026 - Vietnam's leading hospitality innovation platform, where
ideas, technology and industry expertise come together to shape the future of tourism,
hospitality and restaurants.

As our industry continues to evolve in an era defined by artificial intelligence, digital
transformation, sustainability and changing expectations, HORECFEX has become
more than an exhibition. It is a dynamic meeting place for hoteliers, restaurateurs,
investors, technology providers, educators and policymakers to exchange knowledge,
inspire new thinking and build meaningful partnerships.

This year's event brings leading experts from Vietnam and around the world, alongside
exciting new technologies, Al applications, smart solutions, innovative equipment,
distinctive food & beverage products, and creative concepts. Through keynote
presentations, panel discussions, live demonstrations and networking sessions,
HORECFEX 2026 offers practical insights that participants can apply directly to their
businesses and the budget / CapEx planning 2027.

Innovation is not driven by technology alone. It is created through collaboration, shared
experiences and the willingness to embrace new ideas. HORECFEX provides the
environment where this happens. .
On behalf of the Organizing Committee, | sincerely thank our sponsors, partners,
exhibitors, speakers, associates and delegates for your invaluable trust, contribution and
continued support.

Kinh gdi Quy vi Khdch Quy, Quy Péi Tdc va Ldnh dao cdc nganh,

Chdo mung quy vi dén véi HORECFEX 2026 — nén tdng déi mdi sdng tao hang dau Viét
Nam trong ngdanh khdch san, ndi két néiy tudng; céng nghé va chuyén mén dé dinh
hinh tuong lai nganh du lich, dich vu luu trd va nha hang.

Khi nganh dich vu khéng ngling phdt trién trong ky nguyén cua Al, chuyén déi s, phdt
trién bén ving va Ky vong-ngdy cang cao, HORECFEX dd trd thanh mét diém dén mang
y nghia khéng chi la mét trién Idm théng thudng. P4y Ia khéng gian két néi ndng déng
dé cdc nha quadn ly, nha dau tu, nha cung cdp céng nghé va cdc nha hoach dinh chinh
sdch cung chia sé tri thdc; khoi m3 tu duy va xdy dung quan hé hdp tdc lau dai.

Su kién ndm nay quy tu gidi chuyén gia hang dau trong va ngodi nudc, cling cdc khu
trung bay céng nghé mdi, ing dung Al, gidi phdp théng minh, thiét bi hién dai va cdc
san pha@m F&B cung mé hinh sdng tao chuyén biét. Qua cdc bai tham ludn, phién thdo
ludn, hoat déng trai nghiém thuc té€ va két ndi truc ti€p, HORECFEX 2026 mang lai
nhiing gidi phdp thuc tién giup téi uu héa hoat déng doanh nghiép va hé trg Iap ké
hoach ngdn sdch / CapEx cho ndm 2027.

D6i mdéi khéng chi dua vao céng nghé, ma con tu su hop tdc, chia sé kinh nghiém va
san sang ti€p thu nhing tu duy mdéi. HORECFEX tu hdo Ia cdu néi khdi ddu cho nhing
gidi phdp tuang lai nay.

Xin chdn thanh cam on su déng hanh va ung hé cua quy vi.
R4At mong dudc don tiép quy vi tai su kién!

Sincerely/ Tran trong,

J




PROUD TO BE THE
HOST VENUE OF APEC SUMMIT 2017

3,000 GuUEsTS

PILLAR-LESS
BALLROOM

20,000sgm ocean-front outdoor space.
4,390sgm multi-function indoor space.
20,000sgm ocean front events lawn.

03 grand ballrooms, 20 break-out rooms.

200 parking spaces for cars and coaches.

=

\ QOutdoor Concerts

@, FURAMA

107 Vo Nguyen Giap Street,

Ngu Hanh Son Ward, Danang City, Vietnam
T:(+84-236) 6518888

E: events@ariyanacentre.com | www.ariyanacentre.com

Ariyana Convention Centre Danang offers the largest MICE
complex in Vietnam with advanced technologies,
sophisticated interiors, supreme facilities, truly delectable
cuisine and superb selection of menus. Not only is it suitable for
conferences but also ideal for wedding ceremonies, themed
parties, concerts, fashion shows, or even indoor and outdoor
exhibitions.

Corporate Events

Gourmet

Fruits & Veggies & Imported

Q Mena Gourmet tai Téng B1 - Mena Town, Menas Mall
60A Trudng Son, Phuing Tan Son Hod, TP. HCM

© Mena Gourmet tgi Mena Town Celesta Rise,
Nguyén Hitu Tho, Nha B, TP. HOM

nts, and resorts
cung cdp cac gidi
phdm cao cdp, dugc
phii hop cho doanh
san, nhi hing va
nghi dudng

ngué MENA GOURMET

Your Lifestyle Market

Club des
Sommeliers Wines

© Mena Gourmet 547 Hugnh Tan Phat,
Phung Tan Thuan, TP HCM

©Q Mena Gourmet tai Mena Town

188 V5 Van Ngan, Phudng Tha i, TP. HOM

Q Mena Gourmet tai Mena Town

313 Nguydn Thi Thap, Phuéng Tan Mg, TP. HCM

Mena Cosmetics
& Perfumes

Boulangeries
de Saigon

Q Mena Gourmet 165 Trén Néo,
Phugng An Khénh, TP. HCM

Q Mena Gourmet 45 Phan Déng Luu,
Phuing Gia Dinh, TPHCM

Q' HOTLINE: 081959 8989

ANHTRIS

HOLDINGS

ANH
HOLDINGS

Proudly delivers premium hospitality solutions for hotels, restaurants, and

resorts through three distinguished members
ao cép cho nganh khach san, nha hang va
nghi duing, vGi ba thanh vién ndi b3t

Ty hio mang dén c

ing in luxury interior d

Anh Tris Holdings
103 - 105 Vo Nguyen Giap Street, Ngu Hanh Son Ward, 4
&
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Pioneering in’
delivering "%
high-quality services,
products, and
solutions across i
hospitality, resorts,
restaurants, food &
beverage, retail, and
other modern
commercial models.




Exhibition Area & Foyer

Map N 389 Competitions 16&1 '7/
Product Displays N “ Partners & Sponsors 18&19
Workshops 14 Walkabout Elevations Podcast 20
Grand Opening 22
Vietnam Hospitality & Tourism Market Overview 23
Vietnam Hotel Association Conference 23
Sustainability Knowledge Exchange 24825
Technology Integration Forum | 26827
Spa & Wellness Dialogue 28
MICE Workshop 28
Human Capital Track 29
Women's Storytelling Salon 29
Networking 27
Leadership & Growth Sessions 30
Technology Integration Forum II: Next-Gen Hoteliers 31
Official Launch of the Da Nang Green Stay Criteria 31
Travel Massive Asia Conference 2026, Day 1 32833
Housekeeping Association Assembly 34
Food & Beverage Platform 35
Danang Finance & Accounting Association Meetup 35

Program content is current as of August 17. We apologize for any
06 subsequent changes. Please visit our website for the most recent updates.

= Khu vuc trién 1am

Sodé 889 Cdc cuédc thi 16&17
Trung bay san pham 10-13 Cdc déi tdc va nha tai trg 18&19
Cdc héi thdo 14 Walkabout Elevations Podcasts 20

Chudng trinh H6i nghi, Thi Nam, ngay 20 thang 8

Khai mac 22
Téng quan thi trudng Du lich & Khdch san Viét Nam 23
Héi nghi Hiép héi Khdch san Viét Nam 23
Chia sé kién thuc vé phdt trién bén ving 24825
Dién dan Tich hgp céng nghé | 26827
Déi thoai vé chdm séc suic khde & Spa 28
Héi théo MICE 28
Chuyén dé Phdt trién nguén nhan luc 29
Chuyén ké vé nhing ngudi phu nlt 29
Giao luu két néi 27

Chuong trinh H6i nghi, Thi Sau, ngay 21 thang 8

Cdc phién thdo luén vé su Idnh dao & phdt trién 30
Dién dan Tich hop céng nghé Il: Ngudi khdch san thé hé mdi 31
Lé céng bé Bé tiéu chi Co sd luu tra du lich xanh Ba Nang 31
Héi thdo Travel Massive Chdu A 2026, Ngdy 1 32833
Héi thdo Céu lac bé Quadn ly buéng 34
Dién dan Am thuc & P6 uéng 35
Giao luu Hiép héi Tai chinh & K& todn Ba Nang 35

Théng tin chuong trinh cdp nhat dén ngady 17/08. RGt mong quy vi théng cdm
néu cé thay déi sau thdi diém ndy. Vui Idng cdp nhdt théng tin mdi nhdt tai website.
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PRC

TECHNOLOGY & Al

| G18
| G23
| G26
[ G31
Ex
[ S9 |
[ 517

SABA HOSPITALITY

LE HOANG ROBOTICS

GREENCLOUD S&T

ROOMIE HOSPITALITY

MAGENEST

EXELY VIETNAM

AIAIVN

NUNA DIRECT

BLAZE Al

BIOFIX FRESH

KONICA MINOLTA
BUSINESS SOLUTIONS

TECHNOLOGY & Al

IEE] PAN TRADING 3sC

IEl VTECH INNOVATION

IEN ARWALLEX

SERVICES

ANH TRIS HOLDINGS
HUB DANANG-JAPAN

GIAO NHAN HANG HOA FDI

TRU

FOOD & BEVERAGE

I MENAS GROUP

5 ELEMENTS BREWING

TIM CORP

TWG TEA

LY GIA VIEN

IF&B

THANH CONG TRADING & MARKETING

VE DE DI

SAO MAI AGRO PROCESSING

MANGLINE HILLS

VPMILK

FOOD & BEVERAGE

FREDAQUA

BON CAFE
HEYDAY CACAO
LECKA VIET NAM
DAI PHAT FOOD
WE FOOD

LIEN VIET XANH
MEGA VIET PHAT
GLASSIA WATER

SPOON IT UP

MAYACA COFFEE ROASTERY

1
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WELLNESS & SPA

KZX BIOSSENTIALS

IEl oXxYGEN-SUPREME

IBEx sanvo
IEE e rusTIQUE
IEA NATURALISC

SUSTAINABILITY

B3 NRG360

I3 sTARTUP VIETNAM FOUNDATION

BX] sso

MEDIA
IEE) S-TALENT ENTERTAINMENT

EQUIPMENT

(el YOSHIDA CAST INDUSTRY
LOGICO
LE BAO MINH
IDOCEAN
PROCAFFE
CUBES ASIA
COWAY VINA

EPICURE VINA

TRANSPORTATION

DCAR LIMOUSINE

TF

TRAVEL & TOURISM OTHERS

PHU LONG

EH MALAYSIA TOURISM

AN DU HOSPITALITY JCI MATSUYAMA

EMERALDA RESORT GOM sU cK

THE EMPYREAN HOTELS & RESORTS GAS PETROLIMEX

TRAVEL MASSIVE GREENWICH VIET NAM

WYNDHAM GRAND
PHNOM PENH CAPITAL

VIETNAM HOTEL ASSOCIATION
(Only Thursday/ Thi N&dm, 08:00-12:30)

COMMUNITY SUPPORT TABLES
(Thursday/ Thit Nam: 12:30-19:00, Friday/Tha Sdu: All day/Ca ngay)

HORECFEX proudly supports local businesses and communities.
Community support tables are sponsored to feature regional products.

HORECFEX tu hdo hé trg cdc doanh nghiép va céng déng dia phuong.
Cdc ban trung bay nay dugc tai trg dé tén vinh va gidi thiéu cdc san phdm dia phuadng.

Startup Pitch ETI
Competition N

W s NG O @ TRASYS

T rkoa v iy oo

travelmasshna.comiasia

B oo sty Bl Vieteetorn na

TRAVEL HOoRECFEX 2 Airwallex modhen Tl (caigoneer VKL

MABSIVE WIETHAM

N

13
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WORKSH
CACHOIT

Exhibition Hall Thursday & Friday
Khu trién Idm Thd N&dm & Thd Sdu

09:00 - 17:00

Over 30 different presentations of 15-30 minutes await you with subjects ranging from
online marketing to hotel technology, from sustainability to farming to F&B and even transportation.
For the schedule, please visit our website (agenda) or see the announcement at the exhibition.

Hon 30 budi thuyét trinh 15-30 phut v&i cdec chd dé ti marketing online, céng nghé khdch san,
bén ving, néng nghiép, F&B dén van tai.
Lich trinh xem tai website (agenda) hodc théng bdo tai trién I&m.

[ 1

WORKSHOP AGENDA | GHUONG TRINH HOI THAO

[ Frrioavi2w0s

0900 [t ron ity
e
Covas Jcommvvmaequpmen
ov20 [canontom_echrloEqument
Com [y ronds sevroe

Technology & Al/Services
Bartender Show

Food & Beverage

Food & Beverage
Technology

Equipment

Mangline Hills Food & Beverage
GREENCLOUD S&T HK Technology & Al

Wellness & Spa

EXELY VIETNAM Technology & Al

Business Association
Ly Gia Vién Food & Beverage

oo |
Mixology Contest (Until 15:30) Competition

Technology / Equipment Most recent update: August 17th | CGp nhdt gdn nhdt: 17 thdng 8

Interior

Thanh Cong Trading & Marketing Equipment

15:40 | Canon LBM

2026
ONG 2026

viv O 1w
hotelier (D saigoneer TheLEADER

WIRE {10l fre

2025
G 2025

35M+

National Press News International Press News Searches
Lugt tim kiém

380+

Bdo chi trong nudc Bdo chi quéc té

¥l

Toquoc TN “MA wcum 1ADBONE Vietnam+

Y TP — -
-.u} Utlulllj_ A !‘:.ﬁl(-{.l__‘h S

ST R EaakGE E I QNgIl m ANANE NEWS

e nw

The Times SME
The Korea Heralh BUSINESS DAILY MEDIA H .hll\.l.lfl

til’tn aap "'J'I.'LHA My dti Theand

Dacrofan [T Lo MoizNews [T o

15



16

COMPLETITIONS

All winners are announced
on Friday, 16:45 in Main Conference Hall

TRAVEL 8 |HOREC

MASSIVE

Competition at Main Conference Hall
Thi ddu tai Hi trudng chinh
Friday | Thd Sdu: 13:00 - 13:45

Supported by/ Hé trg bdi:

=

O Alirwallex

CUOC TH!

Tat ca giai thudng dudc trao
vao ldc 16:45, Thd Sau tai Hoi trudng chinh

LY GIAVIEN & HOREC

Competition at Ariyana Convention Centre Foyer
Thi ddu tai sdnh Cung H6i nghi Quéc té Ariyana
Thursday | Th Ndm & Friday | Th& Sdu: 13:30 - 16:30

Supported by/ Hé trg bdi:

CIPRIANL'S r,fg,( Al

& HOREC

Competition at Workshop Area in Main Hall
Thi ddu tai Khu vuc Workshop — H6i trudng chinh
Friday | Tha Sdu: 13:00 - 15:30

Pernod Ricard Vietnam

Supported by/ H6 trg bdi:

TASTECRAFT
MASTERS

CHAMFIOMSHIP

v
idocean & HOREC

Competition at Ariyana Convention Centre Foyer
Thi ddu tai sanh Cung H6i nghi Quéc té Ariyana

Thursday | Thd Ndm: 10:30 - 17:00 & Friday | Th& Sdu: 10:30 - 15:00

Supported by/ Hé trg bdi:

17



AH§LDINGISS ENAS
ed / TIM CORP

PHULONG® HAITRAN THE HEART OF YOUR F&B BUSINESS

-
(LB3M  7Z  KAJeKA

LE BAD MINH WAL PRI SISO sermeruving serren Lves

exely @ (Y GIAVIEN coway sonciFE

ok WU K TR

. - o . mk 5|alB|a F
Voshide 2asé¢ [ iossentials Wi .. . a3 JCi

T
ﬂ'l:- ﬁ»’ c PRIl Cgs., Lid M.N . e
= L1 oo ’ ot s Pernod Ricard Vietnam

o

E mcuzes | O < 7 PETROLIMEX
¥ EMERALDA Tl TP A N il =

* lBFs  WEFHD AIRIVA =g, ke ] P “ E 2
. & Blaze 3 GLASSIA

mizumi.ai EREEE

EFCURE O uaa gy % . . e . EAR owcesnse STHSD woiinms o

Sl DANGNGIER IR 1M - = b CAY L, iy PROCusn b HURA IZAKAYA i




WALKABOUT

& HORECFEX &y

WALKABOUT ELEVATIONS PODCASTS
TOA BAM CUNG WALKABOUT ELEVATIONS
The only travel podcast that focuses on travel professionals

Thursday & Friday
Thd Nam & Thu Sau
09:00 - 17:00

Paul Allen Benavides teaches business and media communications at Swinburne
University of Technology in Da Nang and is the founder & host of the Walkabout
Elevations Podcast interviewing business leaders, entrepreneurs, academics, and
industry experts about exploring innovation, leadership, personal growth, and
ideas shaping the future.

Paul Allen Benavides Ia gidng vién Kinh doanh va Truyén théng tai Swinburne
University of Technology 6 ©a Ndng. Ong déng thdi Ia nha sdng Iap kiém ngudi dan
chuong trinh Walkabout Elevations Podcast, vdi nhlng cudc tro chuyén cung cdc nha
I&nh dao doanh nghiép, doanh nhdan, hoc gid va chuyén gia trong nhiéu linh vuc,
xoay quanh ¢dc chu dé vé déi mdi sdng tao, ndng luc Idnh dao, phdt trién ban thén
va nhing y tudng dinh hinh tuong lai.

o

WALKABOUT

W T IS

§ PODCAST §

FOYER, WEST WING | SANH PHiA TAY

20

90+ Speakers, 20 Nationalities from 10+ Countries
50% Vietnamese & 45% Women Speakers
Simultaneous Translation for most Programs

90+ Dién gi3d, 20 quéc tich tU 10+ quéc gia
50% dién gia 13 ngudi Viét Nam, 45% 13 phu n{
Phién dich song song cho hau hét cac phién

Ms. Tim Aline Rebeaud Dr. Ha Van Sieu Ms. Do Thi Hong Xoan Mr. Kenneth (Ken) Atkinson OBE
Founder Vice Chairman Chairwoman Founder
Maison Chance VNAT Viethnam Hotel Association  Grant Thornton Vietnam

Mr. lan Cumming Mr. Hao Tran Ms. Sonal Uberoi Ms. Oxy Ong

Founder CEO & Co-Founder Founder & Wellness Director Sales
Travel Massive Vietcetera Media Spa Balance Consulting STR | CoStar Group
Ms. K. Rueangkham Mr. Gabriel TAN Mr. Victor Burrill Ms. Hannah Pearson
Gov & Social Impact Member Chairman & Chief Connecting Officer Director
Partner Manager, Meta Panel of Experts for Tourism, UN The Business Executive Network Pear Anderson
Mr. Jeong Pyong Ms. Bien Hoang Ms. Mandy Nguyen Mr. Nguyen Lam Thanh

Founder Accelerated Growth Manager Operation Director General Director
Mizumi Al Google Startup Vietham Foundation TikTok Vietnam

E =l Find all speakers on our website.
" Xem danh sdch ddy du tai website. 21
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YIETNAA

YAY, 20.08
NING / KHAI MAC
D - 08:50

Welcome Words from the Danang Government " *
Phdt biéu chdo ming td Bai dién Chinh quyén Ba Nang
Sharings from Vietnam National Authority of Tourism (VNAT) " ¥
Phdt biéu cta Cuc Du lich Quéc gia Viét Nam

Dr. Ha Van Sieu, Vice Chairman, Viet Nam National Authority of Tourism

Introduction to Horecfex Vietnam £ *
Gidi thiéu vé Horecfex Viét Nam

Mr. Andre Pierre Gentzsch, Vice Chairman, Horecfex Vietnam

HORECFEX

vIETI.

22 En = English spoken | Vn = Trinh bay bang tiéng Viét
Yt =Translation services provided/Cé dich vu phién dich

AY, 20.08

b
& & HOREC present

Vietnam Hotel Association

VIETNAM HOTEL ASSOCIATION CONFERENCE
HOI NGHI HIEP HOI KHACH SAN VIET NAM

MAIN CONFERENCE HALL | HOI TRUGNG CHIiNH

VIETNAM HOSPITZ
ONG DU LICH & KHACH SAN VIET NAM

08:50 - 09:00 Opening Remarks /Khai mac héi thdo
Speech Ms. Do Thi Hong Xoan, Chairwoman, Vietnam Hotel Association

Vietnam's Tourism Development 2026-2030
Dinh hudng phdt trién du lich Viét Nam giai doan 2026 - 2030
Ms. Do Cam Tho, Head of Planning & Finance, VNAT

09:00 - 09:20
Speech

09:20 - 09:40 [ A Comparative Analysis of Vietnam, Thailand, and Malaysia's Tourism
Phdén tich so sanh nganh du lich cda Viét Nam, Thdi Lan va Malaysia
Ms. Hannah Pearson, Director, Pear Anderson

Presentation

09:40 - 10:00 Vietnam's Hotel Market: Growth, Gaps, and What's Next
Thi trudng khdch san Viét Nam: Tdng trudng, khodng tréng va budc di tiép theo
Ms. Oxy Ong, Sales Manager, South Asia & Southeast Asia, STR

Presentation

THE RIGHT STRATEGIC ;
2027: LUA CHON CHIEN LUGC BUNG DAN

10:00 - 10:20 How Digital Nomads Impact Hospitality Revenue
Tdc doéng clua du muc ky thudt sé dén doanh thu nganh khdch san

Presentation Mr. Markos Korvesis, Founder Nomad Career, Co-Founder Da Nang Nomad Fest

10:20 -10:35 | How Meta Technologies Are Elevating Tourism and Driving Economic Growth
Cdch céng nghé cua Meta ndng tam nganh du lich va thdc day tang trudng kinh té

P tati
resentation Ms. Khwanchanok Rueangkham, Partner Manager; GPAC, APAC team (Meta)

10:35 -10:45 | Les Roches & Glion: Shaping Vietnam’s Next Generation of Hospitality Leaders
Les Roches & Glion: Kién tao Thé hé Ldnh dao Nganh Khdch san Tiép theo cua Viét Nam

Presentation Ms. Riman Oueiti, Global Head, Enrollment for Executive Master Program

10:45 - 11:05 How Destinations Gain a Competitive Edge
Ndng luc canh tranh cua diém dén

PliEsEE e Mr. Dang Manh Phuoc, Managing Director, The Outbox Company

Choosing the Right Strategy for Tourism Growth
Lua chon chién ludc ding dan cho tdng trudng du lich
™ Mr. Nguyen Cao Son, Chairman, APC Corporation
Mr. Cao Tri Dung, Chairman, Danang Tourism Association
Mr. Nguyen Duc Quynh, Chairman, Danang Hotel Association
Mr. Dang Manh Phuoc, CEO, The Outbox Company
Mr. Dinh Trong Khoa, Director, Business Development Vietnam, IHG Hotels & Resorts
Mr. Vu Cong, General Manager, Jandec Asia

11:05 - 11:50

Panel

11:50 -12:00 Conclusions /T6ng két Hoi thdo
Closing :

Remarks Ms. Do Thi Hong Xoan, Chairwoman, Vietnam Hotel Association

Partners of the Hotel Association Conference/Cac déi tac ciia Héi nghi Hiép hdi Khach san:

DOIRER
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OUR COMMITMENT TO SUSTAIN/
CAM KET CUA CHUNG TOI VE PHAT TRIEN BEN

FREDAQUA

We have our own water plant which helps us
reducing carbon footprint, fossil fuels and plastic.

Chung téi sd hiu nha may nudc riéng, giup
giam thiéu khi thai carbon, tiéu thu nhién liéu va
sU dung chai nhya.

—

TAY GIANG FARM
NONG TRAI TAY GIANG

We exclusively buy vegetables, fish and meat at
a farm run by the ethnic minority Co Tu, close to
the border of Laos. g ¥
Chung téi cam két hé trgdan téc thiéu sé C3 Tu
bang cach thu mua néng san dia.‘phuong‘

INCLUSIVITY
TINH TOAN DIEN

We commit to have a fair ratio of gender,
nationality, qualifications, experience and age in
all our events.

Chung téi cam két duy tri su can bang vé gidi
tinh, quéc tich, trinh doé chuyén mon, kinh
nghiém va dé tudi trong cac su kién cta minh.

TRANSPORTATION
DI CHUYEN

Get a 15% Discount on all Xanh SM transport on
August 18 - 22 with Ariyana Convention Centre
Danang as start or end points (Max 50.000 VND).
Uu dai gidm 15% chi phi di chuyén bang taxi Xanh
SM khi Iua chon diém xuat phat/diém dén la
Cung Hoi nghi Quéc té Ariyana Da Nang vao
ngay 18 - 22/08 (T6i da 50.000 VND).

COMMUNITY
CONG DONG

Cooperating with "Streets" & KOTO, schools for
underprivileged, is part of our commmitment to
the local society.

Hgp tac vdi Streets & KOTO, t6 chiic cac chusng
trinh dao tao cho tré em cé hoan canh kho khan.

)
N
N

SUSTAINABLE PRODUCTS
SAN PHAM XANH

We always use biodegradable materials, such as for
registration cards, lanyards, and pens: If this is not
possible, we ensure the materials are recycled.
Chung téi ludn uu tién dung vat liéu phan hiy
sinh hoc nhu thé dang ky, day deo va but viét. Néu
khong thé, cac vat liéu nay ludn dugc tai ché.

As the first Exhibition and Conference in Vietnam, Horecfex is
aiming to achieve net zero carbon. Horecfex 2026 therefore

based on ISO 20121 standards.

0 ESG g undergoes a full assessment by SUSTAINIFY- ESGs & Climate

L3 trien1am va hoi nghj dau tién tai Viét Nam, Horecfex hudng

Strategic t8i muc tiéu dat muc phat thai carbon bang khéng. Do do,
Sustainability Horecfex 2026 sé dudc danh gia toan dién theo tiéu chuan ESGs
Partner duya trén ISO 20121.

.08

= Eimb bay:

HORLE "
SUSTAINABILITY KNOWLEDGE EXCHANGE

CHIA SE KIEN THUC VE PHAT TRIEN BEN VUNG

HOI AN CONFERENCE ROOM | HOI TRUGNG HOI AN

BEYOND SUSTAINABILITY - REGENERATI
> DU LICH TAI TAO

10:30 - 10:45 Sustainability - Where We Are - What We Really Need
Phdt trién bén ving - Chung ta dang 3 ddu & Chung ta thuc su can gi

Keynote
4 Ms. Betty Pallard, Chief Visionary Officer, ESGs & Climate Consulting - SUSTAINIFY

10:45 - 11:05 Strategies for a Profitable Sustainability Concept
Chién ludc bén ving téi uu Igi nhudn
Mr. Chris Wijnberg, Managing Director, NRG360

Presentation

UN Global Compact Case Study:
11:05 - 11:25 Creating Value Through Sustainability in Hospitality
Nghién cuu t& Hiép udc Toan cau LHQ:
Tao dung gid tri td su phdt trién bén ving trong nganh khdch san
Mr. Gabriel Tan, CEO Guava, Member UN ESCAP Task Force on Circular Economy

Presentation

A Deep Dive into Regenerative Tourism in Vietham
Gdéc nhin chuyén sdu vé du lich tdi tao tai Vit Nam
Ms. Pham Nhat Nga, CEO, Creative Solutions Consultancy
Mr. Miquel Angel, Founder, MQL Sustainable & Tourism Services Ltd.

BraaemiEiien Current Status, Potential for Improvements, Real Cases Sharing,
Vietnam Status Quo vs Level Desired, Solutions & Best Practices
Thuc trang hién tai, tiém nang phat trién, chia sé cau chuyén thuc té,

1:25 - 11:50

thuc trang Viét Nam so v8i muc tiéu mong muodn, giai phap va bai hoc thanh céng

12:00 - 12:20 Five Lessons from Tra Que Village every Destination should Learn
Nam bai hoc td Lang rau Trad Qué ma moi diém dén nén hoc hoi
Mr. Bobby Nguyen, /nnovation & Destination Manager, ST4SD Project

Presentation

12:20 - 12:30 Conclusions
Closing Téng két héi thdo
Remarks Ms. Betty Pallard, Chief Visionary Officer, ESGs & Climate Consulting - SUSTAINIFY

M) = Moderator

En = English spoken | Vn= Trinh bay bang tiéng Viét

Y% = Translation services provided/ Cé dich vu phién dich
% = Ai Translation provided/ Cé phién dich bang Al

25



VIETNAM'S ONLY TECHNOLOGY - HOSPITALITY ¢
HOI NGH| CONG NGHE — KHACH SAN DUY NHAT .08

IHORE frinh bay:

TECHNOLOGY INTEGRATION FORUM |
DIEN BAN TICH HOP CONG NGHE |

MAIN CONFERENCE HALL | HOI TRUGNG CHIiNH

DRIVING SUCCESSFUL TECHNOLO

1330121410 Using Meta's Platforms in Hospitality & Tourism
Ung dung cdc nén tdng Meta trong nganh khdch san & du lich

ROBOTS ARTI FICIAL INTELLIG ENCE Workshop Ms. Khwanchanok Rueangkham, Partner Manager; GPAC, APAC team (Meta)
N@ U‘C‘j| MAY TR" TU E N HAN TAO 14310 - 14:40 Unlocking New Growth Drivers for Tourism and Hospitality

) M3 ra déng luc tang trudng mdi cho Du lich & Khdch san
Presentation | ) . . . i
Mr. Nguyen Lam Thanh, General Director, TikTok Vietnam

14:40 - 15:05 Al Readiness in Hospitality: Simplifying the Path to Adoption

San sang Ung dung Al trong nganh khdch san: Bon gidn hoa 16 trinh trién khai S
Mr. Nguyen Tan Hai, Head of Sales, D-Edge Hospitality Solutions

Presentation

How Al Brings Personalised Experiences and Shapes Pricing
Cdch Al cd nhéan hoa trdi nghiém va dinh hinh gid ca
Mr. Jeong Pyon, Founder, Mizumi Al

15:05 - 15:30

Presentation

Hospitality Marketing in the Age of Al

.l'f i ‘ Marketing nganh khdch san trong thoi dai Al
II' 1 15:30 - 16:15 (M) Ms. Neha Pandey, Vice President - Brand & Strategy, PN.Consulting
m - ‘- I Panel Mr. Nguyen Tan Hai, Head of Sales, D-Edge Hospitality Solutions
-~ Mr. Nguyen Lam Thanh, General Director, TikTok Vietnam
4 * o Mr. Jeong Pyon, Founder, Mizumi Al
START UP COMPETITION . 20+ TECH SESSIONS
KHOI NGHIEP « . 20+ PHIEN THAO LUAN CONG NGHE

Bl G
TNOI

- WMsan

Main Hall/Hdi trudng chinh

En = English spoken | Vn= Trinh bay bang ti€ng Viét

Y% =Translation services provided/ Cé dich vu phién dich
X = Ai Translation provided/ C6 phién dich bang Al

R 6 = Invitation only/ Chi danh cho khach mai
TECHNOLOGY TRACK REVENUE MANAGEMENT SYSTEMS ™) = Panel Moderator/ Ngugi diéu hanh hoi thao

CHUYEN DE CONG NGHE HE THONG QUAN LY DOANH THU
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20.08 20.08
IHOIREC finh bay: IHOIREC Hinh bay:
SPA & WELLNESS DIALOGUE | DOl THOAI VE CHAM SOC SUC KHOE & SPA HUMAN CAPITAL TRACK | CHUYEN DE PHAT TRIEN NGUON NHAN LUC

MY SON CONFERENCE ROOM | HOI TRUGNG MY SON HOI AN CONFERENCE ROOM | HOI TRUGNG HOI AN

THE FUTURE OF ADDRESSING LABOR SHORTAGES
& CHAM SsOc sUC KHOE DONG VA CAC MO HINH GIAI PHAP MGI NOI

Current Dynamics & Outlook for Hospitality & Tourism Employment
Thuc trang va trién vong viéc lam nganh du lich - khach san
Mr. Lé Quéc Viét, Founder & CEO, Hoteljob.vn

14:00 - 14:30 Technology & Sustainability 13:30 - 13:45
Céng nghé va Phdt trién Bén ving Keynote
Mr. Andrew Jacka, Chairman, Asia Pacific Spa & Wellness Coalition (APSWC)

Presentation

13:45 - 14:00 An Innovative Look at Vietham'’s Horeca & Tourism Workforce
Goc nhin dét phd vé ngudn nhén luc nganh Horeca & Du lich Viét Nam
Mr. Le Dinh Hieu, Innovation Advisor, VN-UK Institute for Research & Exec. Education

The Way to a Comprehensive Wellness Infrastructure
Cdch hudng téi hé sinh thdi ha tang suc khoe toan dién Presentation
Ms. Deedam Gaborit, Co-Founder & CEO, Biosync Wellness Lab

14:30 - 15:00

Presentation

14:00 - 14:30 High Employment Demand Amid the Digital Transformation
Nhu cau viéc lam cao trong lan song chuyén doi sé
Ms. Mandy Nguyen, Operation Director, Startup Vietham Foundation

15:00 -15:30 | Building a World-Class Wellness & Longevity Ecosystem Platform
Xdy dung nén tdng hé sinh thdi chdm séc stic khde & trudng tho dang cdp thé gidi Presentation

Presentation
Mr. Luu Ho Quang, Founder & CEO, MP Group

14:30 - 15:00 Integrating Disabled into the Hospitality & Tourism Workforce
15:30 - 16:00 Crgatlng Umque Wellness Assets to I\ncre.ase Revenue . Hoa nhdp ngusi khuyét tat vao nganh Khdch san va Du lich
Online Phat trien cdc tai san wellness déc ddgo nham gia tdng doanh thu Ms. Do Thi Huyen, Vice Chair, Vietnam Association of People with Disabilities

Presentation Ms. Sonal Uberoi, Founder & Wellness Director, Spa Balance Consulting

Opportunities & Challenges in Hiring Vulnerable Talents
Medical Wellness in Hospitality: Co héi va thdch thic trong thu hdt va tuyén dung lao déng thudc thém yéu thé
16:00 - 16:30 Connecting Professional Treatments with Home Care Technology 15:00 - 15:45 @ Ms. Mandy Nguyen, Operation Director, Startup Vietham Foundation
A Chdm sdc stic khde y té trong nganh du lich: Ms. Tim Aline Rebeaud (Hoang Nu Ngoc Tim), Founder, Maison Chance
Demonstration K&t hop liéu trinh chuyén nghiép véi céng nghé chdm séc tai nha Rane! Mr. Phuc Duong, Executive Director, STREETS International
Ms. Tu Ngoc Que Phuong, Director of Research & Training, Institute of VMT Group Ms. Van Anh Chu, Founder & Executive Director, Active SKills Hanoi
Ms. Do Thi Huyen, Vice Chair, Vietnam Association of People with Disabilities
15:45 - 16:05 Leading Successful Vulnerable Workforce Integration
, a O . 08 —— Lanh dao va thdc ddy hoa nhdp luc luong lao déng yéu thé
Ms. Dang Phuong Anh, VNU-USSH Hanoi & Manager, ST4SD - Swiss Tourism
& :%DECA & I_IOREC E’rfliieg;/: 16:05 - 16:30 ) Caﬂse S/tudigs on Integrgting Yulnel:able Grciups _ 5
Cac nghién cuu dién hinh vé hoa nhdp nhém lao déng yéu thé
Ms. Van Anh Chu, Founder & Executive Director, Active Skills Hanoi

(Fml ml Y
Workshop

MICE WORKSHOP | HOI THAO VE MICE

16:30 - 16:45 Conference Conclusions and Action Notes
A R = T Két lugn va dinh hudng hanh déng
HUE CONFERENCE ROOM | HQ' TRUONG HUE CIEEeYS Ms. Pham Nhat Nga, CEO, Creative Solutions Consultancy

TING DIEM DEN MICE

Proven Strategies for Building Successful MICE Destinations . p— presents:
Nhing chién lugc dd dugc kiém chung trong viéc xdy dung " I-IOREC trinh bay:
fiesnieten el ey s el ) WOMEN'S STORYTELLING SALON | CHUYEN KE VE NHOUNG NGUGI PHU N/

Mr. Vladimir Antchak, Events Management, British University Vietnam (Endorsed by Women's Storytelling Salon) (Bdo tro bdi Salon ké& chuyén cta phu na)

1400-17:00 | BestPractices for Successful Bidding in MICE # GALLERY 3-4 | PHONG GALLERY 3-4, FURAMA RESORT
Bi quyét va kinh nghiém thuc tien gidp ddu thau thanh céng su kién MICE
Ms. Waikin Wong, Senior Regional Director Asia Pacific, ICCA

13:30 - 14:00

An exclusive and intimate evening for 50 women. Ms. Tim Aline Rebeaud known as the Vn
18:00 - 20:00 | founder of Maison Chance will share her inspiring 30-year journey dedicating her life to ¢
housing, educating, and rehabilitating orphans, street children, and disabled individuals.

Workshop

En=English spoken | Vn= Trinh bay bang ti€ng Viét Inspiration | Mot budi téi riéng tu va ddc biét danh riéng cho 50 phu nii tham du. Ba Tim Aline Rebeaud
% =Translation services provided/ Cé dich vu phién dich (Hoang N Ngoc Tim), Nha sdng Iap Maison Chance, sé chia sé hanh trinh ddy cdm hung

gt A ‘ = P 2 > F kéo dai 30 ndm céng hién cuéc ddi minh cho viéc chdm soc, nudi dudng, gido duc va phuc
U = Ai Translation prowded/ C6 phién dich bang Al Women only hoi chic ndng cho tré mé coi, tré em dudng phé va ngudi khuyét tat.

&) = Invitation only/ Chi danh cho khach mai Facilitator: Ms. Thao Ngo, Founder, An Publishing & Education (Anbooks)




Y, 21.08

& hotelier & HOREC present

LEADERSHIP & GROWTH SESSIONS
CAC PHIEN THAO LUAN VE SU LANH PAO & PHAT TRIEN

MAIN CONFERENCE HALL | HOI TRUGNG CHiNH

NAVIGATING LEADE
DAO THEO GIA TRI VIET

08:00 - 09:15 Vietnamese Leadership Through a Historical Lens
L&nh dao Viét Nam dudi géc nhin lich st

Presentation
Mr. Tran Quang Duc, Scholar, Author, Researcher

Y, 21.08
HOREC trinn bay:

TECHNOLOGY INTEGRATION FORUM II: NEXT-GEN HOTELIERS
DIEN BAN TiCH HOP CONG NGHE Il: NGUGI KHACH SAN THE HE MO

HUE CONFERENCE ROOM | HOI TRUGNG HUE

FORWARD-THINKI
PHONG VA XU HUGNG TUONG LAI

09:45 - 10:15 Social Media Strategy for Inbound Tourism
Thuong hiéu diém dén: Chién lugc ndi dung sé héa cho du khdch quéc té

IPiresEmEe Ms. San Luong, Marketing Director, Visit APAC

Harmonizing Successful Leadership with
09:15 - 10:30 ) Tradlthnal VAletnamese Val\u.es\ N
Lanh dao thanh céng trong su hai hoa vdi
cdc gid tri truyén théng Viét Nam
Mr. Pham Duy Hieu, Banking Executive & Corporate Trainer

Speech

HE HE LANH BAO TUONG LAl

Podcast Mr. Luong Ngoc Khanh

The Managing Director of H&K Hospitality and host of the widely popular «Arrival Podcast by Vietham
Hotelier» in conversation with two inspiring Vietnamese hospitality experts.

Giam déc Biéu hanh H&K Hospitality kiém Dan chuong trinh "Arrival Podcast by Vietnam Hotelier",
déi thogi cung hai chuyén gia truyén cam hing trong nganh dich vu luu tra Viét Nam

11:00 - 11:30 | Ms. Pham Thi Tuyet

Runner-up of MasterChef Vietnam 2015, Owner Nu D6 Kitchen

11:30 - 12:00 Mr. Phan Huu Duc
Regional Business Development Director at TUI Hotels & Resorts, APAC

En = English spoken | Vn= Trinh bay bang tieng Viét

Y% = Translation services provided/ €6 dich vu phién dich
‘A’ = Ai Translation provided/ Cé phién dich bang Al

= Invitation only/ Chi danh cho khach mgi

M = Panel Moderator/ Ngusi dieu hanh héi thao

N
\

Ma’ir;n HORECFE;)&Sponsors/Cdc Nha tai trg chinh cua HORECFEX
~

10:15 - 10:45 Google Al Solutions for Hospitality: Branding Strategies & Market Growth
Product Gidi phdp Google Al: Chién ludc thuong hiéu va tdng trudng thj truéng
Presentation Ms. Bien Hoang, Accelerated Growth Manager, Google

10:45 - 11:15 Al and Digital Transformation with Oracle Hospitality
Product Tri tué nhén tao va Chuyén déi ky thudt sé cung Oracle
Presentation Mr. Nitin Goel, Senior Sales Director, Oracle

115 - 11:45 Guest Engagement Excellence with ROOMIE Solutions
Product Nang cao trdi nghiém gan két khdch hang cung gidi phdp t& ROOMIE
Presentation Mr. CS Goh, Director, ADATA & CEO, Roomie Hospitality

1:45 - 12:30 Al in Hospitality: Hype, Reality, and What Comes Next
Al trong nganh khdch san: Ky vong, thuc té va tuang lai

e Mr. Brian Letwin, Co-Founder & CEO, Saigoneer & Panelists

Y, 21.08
ST&SD Vo b o

e — e FantastiCity/

OFFICIAL LAUNCH OF THE DA NANG GREEN STAY CRITERIA
LE CONG BO BO TIEU CHI CO S LUU TRU DU LICH XANH DA NANG

MY SON'CONFERENCE ROOM | HOI TRUGNG MY SON

Chaired by the Department of Culture, Sports, and Tourism
of Da Nang City, in Collaboration with the ST4SD Project
fnvitation S& Vdn héa, Thé thao va Du lich Tp. Ba Ndng chd tri,
84 phéi hdp vSi ST4SD t6 chic

10:00 - 11:00

Chronicles of Change: Looking at Decades of Tourism Development
Hanh trinh thay déi: Nhin lai nhing thdp ky phdt trién cda du lich

11:00-12:00 @ Mr. Victor Burrill, Chairman, Business Executive Network, 22 years in Vietham

Mr. Mark Barnett, Entrepreneur, 35 years in Vietham

Panel Mr. John Gardner, CEO & Founding Partner, Optimum Hospitality, 20 years in Vietham

Mr. Kenneth (Ken) Atkinson OBE, Founder, Grant Thornton Vietnam, 37 years in Vietnam
Mr. Richard Mark Leech, Deputy CEO, Phu Long Corporation, 25 years in Vietnam

ANHTRIS L4 N/ TIM CORP

THE HEART OF YOUR F&B BUSINESS

HOLDINGS PEHLILENE s TRk




21.08
MORECFEXR 208G L
= e Yy e oI i TRNE & I'IOREC present:

BN rE - WIRE T R

trinh bay:

MASSIVE

TRAVEL MASSIVE ASIA CONFERENCE 2026, DAY 1
HOI THAO TRAVEL MASSIVE CHAU A 2026, NGAY 1
an vi td chic

FEX 1@

Vietnam Hotel Association

MAIN CONFERENCE HALL | HOI TRUGNG CHINH

o

5 Selected Travel Startups Pitch Their Products To Judges (J)

5 startup du lich trinh bay san phdm trudc héi déng gidm khdo
@ Ric Gazarian, Extraordinary Travel Festival, Judges: Hao Tran, Vietcetera,

Keith Van, seats.aero, Nguyen Manh Cuong, Sovico Group,
Wa Mandy Nguyen, Startup Vietnam Foundation, Hannah Pearson, Pear Anderson

The Creator Economy in South East Asia: What's Working in 2026
Nén kinh té nha sdng tao tai Déng Nam A trong ndm 2026

. lvy Nhi Chau, Founder, Ivy+Partners
. Stephanie Hays, YouTube Creator & Travel Advisor, Fora Travel

. Casey Mead, Founder and Director, CM Communications
. Rachel Weiss, Marketing Manager, Lost Plate & Content Creator

Top Travel Trends 2027
Cdc Xu Hudng Du Lich Hang Bau Nam 2027

21 . O 8 HES =1 . lan Cumming, Founder & CTO, Travel Massive
. Richard Burrage, Founder, Cimigo

vi dang cai i truyén thong 13:00 - 13:45

Competition

&) FURAMA
13:50 - 14:30 @ Ms

Panel

Panel

TRNE & I"IOREC present: . Fran Dieguez, Co-Founder, Nuna

MASSiVE trinh bay: . Natalya Wissink, Co-Founder & CEO, Secret Experiences

Travel Tech Showdown:
TRAVEL MASSIVE ASIA CONFERENCE 2026, DAY 1 Leaders Debate OTAs vs Direct Booking in the Age of Al
HOI THAO TRAVEL MASSIVE CHAU A 2026, NGAY 1 Céng nghé du lich:
v 15:30-16:10 | 70 luén gita cdc lanh dao vé OTA va ddt phong truc tiép trong ky nguyén Al
@ Ms. Crystal Phuong, Head of Account Management, APAC, Aven Hospitality
Mr. Hoang Le Duy, Business Development Manager, Headout
Ms. Lina Gedyvilaite, Co-Founder and COO, Seek Sophie
Mr. Samuel Walter, Founder, Heads on Pillows

HOI AN CONFERENCE ROOM | HOI TRUGNG HOI AN Panel
BUILDING THE FUTURE

A] CHO NGANH DU LICH
Founder's Interview

Get Found in the Al Era: SEO and Al Search Visibility for Travel Brands En Phdéng vén Ngudi sdng I&p
10:00 - 11:00 Hién dién trong ky nguyén Al: SEO var khd néng hién thi tim kiém bdng Al X Fireside (M) Ms. Tracie May, Brand Ambassador, Content Creator, PR & Mark. Expert
cho cdc thudng hiéu du lich Gt Mr. Sean Mulhern, Co-Founder and Global CEO, One Life Adventures
Mr. Samuel Walter, Founder, Heads on Pillows
Mr. Shaun Huy, SEO/GEO Manager, Heads On Pillows

Building Al Campaigns: The Future of Discovery in Marketing
M:00-12:00 | X4y dung cdc chién dich Al: Tuong lai cia khdm phd trong tiép thi ) T Travel Massive Networking - Tiéc két néi Travel Massive
Workshop Mr. Paul Hewett, CEO, In Marketing We Trust Ariyana Convention Centre Foyer

" . . Networkin - v n "
Mr. Benoit Weber, Head of Analytics, In Marketing We Trust 9 Sponsored by / Tai trg bdi Airwallex & 5 Elements Brewing Co.

16:15 - 16:45

Workshop

16:45 - 17:00 Startup Pitch Winner Announcement
Awards Céng bé Gidi thudng Startup Pitch
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=== & AtJiedle & HOREC Fhoaed HOREC e

Vietnam

HOUSEKEEPING ASSOCIATION ASSEMBLY | HOI THAO CLB QUAN LY BUONG FOOD & BEVERAGE PLATFORM | DIEN DAN AM THUC & DO UONG

HOI AN CONFERENCE ROOM | HOI TRUGNG HOI AN MY SON CONFERENCE ROOM | HOI TRUGNG MY SON

EXPANDING KNOWLEDGE THE RISE OF PREMIUM VIETNAME: B
TGOl THANH CONG NAM 2027 PHAM VIET NAM CAO CAP
True Luxury Requires Premium Local Products
Dadng cdp dich thuc can cdc san pham dia phudng cao cdp
Chef Nguyén Quéc Nghi, President, DaNang Professional Chef Association

14:00 - 14:20 Opening Remarks /Khai mac héi thdo 14:00 - 14:10
Speech Mr. Tran Van Trung, President, VEHA Da Nang Club Keynote

14:20 - 14:40 How Al and Robots May Change Housekeeping 14410 - 14:35 A Plea for a Spulfql Kitchen: From the Ancestors to ghe Future
Tuong lai buéng phong trong ky nguyén Al va Robot Presentation Gin gitt hén bép, néi dai di san: Ti tinh hoa cdi nguén dén tuong lai

Presentation ) N . t
Mr. Andre Pierre Gentzsch, Complex General Manager, Furama & Ariyana Danang Ms. Vy Trinh Diem, Founder & Chairwoman, Taste Vietnam Group

14:40 - 15:10 What is Thread Count? 14:35 - 15:00 A Journey into the World of Cacao
Thread count la gi? Presentation Hanh trinh kham phd thé gidi Ca-cao
Mr. Victor Ceano Savall, Founder & Chef Chocolatier, Savall Chocolate

The Secrets of True Quality Coffee
Bimdt cua ca phé chat luong thuc su
Mr. Hao Qiu, Founder, Fair Farm Vietnam, Winner Best Robusta Gia Lai 2026

15:20 - 16:00 Becoming a Professional Housekeeping Leader 1525-15:50 | Challenges of Being an Independent Craft Distillery in Vietnam
Tiatriing Tréthanh nha I&nh dao Housekeeping chuyén nghiép Thdch thc khivan hanh nha mdy chuing cdt rugu thu céng tai Viét Nam

Ms. Mong Tuyen, Executive Housekeeper, Four Seasons Resort The Nam Hai, Hoi An Presentation Dr. Michael Rosen, Founder & CEO, Vé Dé Bi Distillery

Presentation Ms. Nguyen Thi Thu Ha, Director, A&J Textile Vietnam

Tea Break 15:00 - 15:25
Tiéc tra * Presentation

15:10 - 15:20

Maintenance Guide for Linen Care & Preservation Searching, Developing, and Selling Local Sustainable Premium Products £n
Cdch bdo qudn chdn, ga, géi Iéng vd, khan Tim kiém, phdt trién va thuong mai héa cdc san phdm cao cdp bén viing dia phudng
Mr. Tran Duc, Vice President of VEHA, President of Southern Executive Housekeeper Club 15:50 - 16:30 (M)Mr. Do Minh Thai, Procurement Director, MENAS
Ms. Uyen Nguyen, Operations Manager, Restaurant MUA Hoi An
Mr. Alessio Rasom, Co-Founder & Chef, A&U group: Si Dining, Cucina Luca, Gu Wine Bistro
Mr. Chau Doan, Co-Founder & CEO, Mangline Hills Whiskey
Mr. Costantino (Tino) Gerardi, Business Development Director, Mena Gourmet Market

21.08
IHOREC trinh bay:

16:00 - 16:40

Presentation

16:40 - 17:00 Q&A and Wrap-up Panel

R Hai ddp va Téng két

Gala Dinner

18:00 - 21:00 =
Tiéc toi

En = English spoken | Vn= Trinh bay bang tiéng Viét
i\( = Translation services prov|ded/ Co dlCh vu ph|én dICh DANANG FINANCE & ACCOUNTING ASSOCIATION M"EETUP
% = Ai Translation provided/ C6 phién dich bing Al GIAO LUU HIEP HOI TAI CHINH & KE TOAN DA NANG

= Invitation only/ Chi danh cho khach mgi : ,
™) = Panel Moderator/ Ngugi diéu hanh hoi thao . HUE CONFERENCE ROOM | HOI TRUGNG HUE

CRUCIAL FINANCIAL D
E PHAT TRIEN TAI CHINH

Cross-Border Payment Solution for the Hospitality & Tourism vn
) Gidi phdp thanh todn xuyén bién gidi cho nganh khdch san va du lich
ANI-I-I-RIS ﬂ VTIM CORP (PSR en Ms. Nguyen Thi Lan Huong, Deputy Director, Vietcombank Da Nang
L T .

HOLDINGS P LB THE HEART OF YOUR F&8 BUSINESS

Main HORECFEX Sponsors / Cdc Nha tdi trgd chinh cGa HORECFEX
14:00 - 14:45

Tax Seminar: E-Invoices, Foreign Contractor Tax & Audit Risk vn
Hoi thdo vé thué: Hoa don dién td, thué nha thau & rdi ro kiém todn
Presentation | My, Van Thanh Phuong, Director, AFA Tax & Accounting, Audit Partner, ECOVIS AFA VIETNAM

14:45 - 15:45
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INTERESTE

AKING NOTES: OR HOSTII
U CUA BAN: BAN CO QUAN
HOAC TO CHU

CONTACT US
TO 3=COM= A S520NS0R
" M5 Mguyen Tuong vy
(=) sponsar@he
(E) horeclex.cor
-

kr. Hoang Vinh Sang

JOIN US




