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Introduction

• 10 general and specialized hospitals at the city level

• 5 specialized units

• 1 sub-department 

• 7 district-level health centers

• 56 ward and commune health stations

• 1,853 private healthcare facilities

• Healthcare institutions offering medical tourism 

services: Sơn Trà Medical Center, 199 Hospital.

Healthcare facility network in Da Nang



Introduction

• Established in 1999,
• On 2013: 199 Hospital was considered a first-class

hospital with a capacity of 400 beds and 27
departments

Overview of 199 Hospital  

History

• Offering advanced medical care in key
specialties such as trauma management,
orthopedic surgery, cardiology, and rehabilitation

• Strategic position to serve as a vital healthcare
provider for central Vietnam

• Provide research, education, and training

Mission



Medical Tourism

Introduction

Definition: International travel for the purpose of 
receiving medical care

Growth Potential: 
• Vietnam currently attracts an average of 

300,000 foreign visitors each year for medical 
examination and treatment (Ho Chi Minh City 
Department of Tourism, 2023)

• The number of international arrivals to Vietnam 
in 2022 amounted to 7 million



Why Medical Tourism is important?

Introduction

• Revenue Generation and Economic Impact: 
Provide significant financial benefits to the hospital

• International Reputation: Attracting international 
patients helps build 199 Hospital’s reputation on a 
global scale.

• Cultural Exchange: Treating foreign patients 
encourages cross-cultural medical practices, 
enabling the hospital’s staff to learn and implement 
global healthcare standards and protocols.

• Boost to Local Economy: Contribute to Da Nang’s 
broader economic development, especially in 
hospitality and related sectors.



The past: Bulding a Foundation

199 Hospital: Journey in Medical Tourism

• 199 Hospital entered medical tourism as part of Da Nang’s
expanding tourism sector.
⚬ Da Nang attracted over 29,200 MICE visitors, 94,711 golf

tourists, and 30,000 wedding guests in 2023 only.



199 Hospital: Milestones in 2024

The past: Bulding a Foundation

• Provided healthcare services to 3,000 foreign 
visitors and residents in Vietnam.

• Handled over 100 emergency cases for tourists, 
including 400 international and 600 domestic 
tourists.

• Conducted general health checkups for 
international tour groups visiting Vietnam.

• Ensured medical support for international events, 
including groups like Maruti Suzuki 2024 and 
others at major resorts in Da Nang.

• Delivered comprehensive health checks for over 
50 overseas Vietnamese returning to visit family.



199 Hospital: Milestones in 2024

The past: Bulding a Foundation

• Issued work permits through medical 
checkups for foreigners working in Vietnam.

• Conducted health checkups for domestic 
tourists visiting Da Nang and those traveling 
to Europe and the Americas.

• Provided in-hotel medical services, including 
emergency transport for tourists to the 
hospital.

• Supported small domestic tourist groups
with health checkups, integrating medical 
tourism into their visits.



199 Hospital: Challenges faced in the initial stages

The past: Bulding a Foundation

• Infrastructure development
• Ensure the safety and health of tourists 
• Staff training
• Regulatory compliance
• Language barriers
• Patient trust
• Legal and Insurance issues



The present: A Hub for Medical Tourists
199 Hospital: Current services offered at 199 
Hospital for medical tourists

• Rehabilitation
• Wellness and Meditation Retreats
• Health Checkups and Screenings
• Traditional Medicine
• Dental and Cosmetic Treatments
• Infertility Treatment
• Same-day surgery
• Postoperative rehabilitation
• Family medicine and medical tourism

for physical and mental well-being
• Health consultation and management

for tourists staying in Da Nang



The present: A Hub for Medical Tourists
Medical Tourism Services (p1)

• Non-surgical beauty enhancements: Botox, fillers
• Minor cosmetic surgeries: Facial enhancements,

anti-aging procedures
• Comprehensive skincare therapies: Anti-aging,

acne treatments

Aesthetic Services

• Advanced skin care solutions: Skin rejuvenation,
laser treatments

• Personalized skin consultations: Tailored
treatments for various skin concerns

Dermatology



The present: A Hub for Medical Tourists
Medical Tourism Services (p2)

• Cosmetic dentistry: Teeth whitening, veneers, and
smile makeovers

• Restorative treatments: Dental implants, crowns,
and bridges

Dental care

• Spa and skincare treatments: Relaxation and
detox services

• Yoga and wellness retreats: Combining physical
and mental well-being with vacation

Beauty & Wellness



Unique Features
• Combines holistic therapies with local 

cultural elements
• Tailored treatments to enhance mental

and physical wellbeing

Services
• Massage Treatments:

⚬ Aromatherapy
⚬ Deep tissue massage
⚬ Hot stone therapy
⚬ Foot reflexology

• Relaxation and rejuvenation experiences
customized for each person

The present: A Hub for Medical Tourists
Wafaifo resort (Opening in Q4 2024)



Statistics on High quality clinics

The present: A Hub for Medical Tourists

• Number of high quality services provided in 2024: 2647 services
• Number of foreign patients: 3749 patients
• Total income: 93.649.530 VND

Statistics on Top services utilized



The present: A Hub for Medical Tourists

Statistics on customer satisfaction 
• 79.5% of patients report high satisfaction

Top reasons for high satisfaction
• Quality of Medical Services
• Friendly and Caring Staff
• Efficient Services
• Clean and Comfortable Environment

Top reasons for low satisfaction
• Long Wait Times
• Unfriendly staff



Collaboration with the 199 Medical Tourism 
Unit and local travel agencies

The present: A Hub for Medical Tourists

• Local travel and tourism agencies

• Accommodation and restaurants

• Local community and NGOs

• Travel health insurance companies

• Partnership with Da Nang Tourism 

Promotion Center



Success stories and testimonials from international patients

The present: A Hub for Medical Tourists



The future: Expanding Horizons
199 Hospital: Future goals for 199 Hospital in 
medical tourism

• Provide high-quality medical services
• Ensure public health and safety
• Enhance medical emergency
• Create a professional medical tourism environment
• Raise health awareness among tourists
• Improve healthcare infrastructure and diversify medical

services to promote health tourism and boost the local
economy.



199 Hospital: Partnerships

The future: Expanding Horizons

International Healthcare Providers
• Collaborations with Leipzig University 

Hospital, Germany
• Samsung Medison and Ibex Medical 

Systems, South Korea
• WYL Medical Group, Japan
• Southeast Asia Influence Alliance, Taiwan

Insurance Companies

Government



199 Hospital: Upcoming initiatives

The future: Expanding Horizons

Telemedicine
• Remote Consultation
• AI Integration (e.g., AI DrAi and PACS system) 
• Telehealth for International Patients

Personalized Treatment Packages
• Customized Health Plans
• Holistic Care Approach
• Family Health Packages

Wellness Tourism
• Daycare and Rehabilitation Programs
• Spa and Wellness
• Partnerships with Resorts



199 Hospital: Application of information technology in medical 
examination and treatment

The future: Expanding Horizons

AI applications in healthcare
• PACS systems
• Mobile X-ray AI (DrAi - Vinbain)
• AI for Thalassemia diagnosis
• Integrated AI for cameras and health records on 

smartphones.
Self-service smart kiosks 
• By ETC - Epay Group, featuring advanced 

capabilities
• Over 10,000 appointments registered via 

CCCD/VNeID/VssID; biometric authentication
• Patients can independently schedule 

specialized clinic visits.



State-of-the-Art Medical Technology
• AI in radiology and robotic surgery

Global Standards in Healthcare
• Internationally recognized guidelines

Centers of Excellence
• Specialized units for oncology, cardiology, 

fertility treatments, orthopedics

199 Hospital: To become a leading destination in Southeast Asia

The future: Expanding Horizons

Continuously stay updated on 
advancements in healthcare and make 
evidence-based decisions

Adopt a healthy lifestyle and engage in 
preventive care

Advocate for policies that promote equitable 
access to healthcare



199 Hospital: Recap of the journey in medical tourism

The future: Expanding Horizons

DEVELOPMENT OF 
SPECIALIZED SERVICES

ADOPTION OF 
TELEMEDICINE

INTEGRATION WITH 
WELLNESS TOURISM

STRATEGIC GLOBAL 
PARTNERSHIPS



199 Hospital: Recap of the journey in medical tourism

The future: Expanding Horizons

Adherence to 
International Standards

• Compliance with Global 
Healthcare Protocols

• Incorporation of AI-driven 
diagnostics, telemedicine, 
and modern equipment

• Multilingual Support
• Tailored Treatment 

Packages
• Emergency Response 

Services

Specialized Care for 
International Patients

Staff Training

• Continuous education 
for staff

• Collaboration with Top 
Healthcare Institutions

Personalized Care and 
Wellness Focus

• Continuous education 
for staff

• Collaboration with Top 
Healthcare Institutions



Thank You!
0936138402

Drthuyle199hospital@gmail.com


