








Technology Services

Improve manual 

services, personalized

Provide data

Optimize services

Rational allocation of 

resources through 

timely access to hotel 

operational data via 

the IoT

Provide data

Predictive capabilities

Limited amount of 

manual instruction

Reduce cost

Improve customer 

experience, eficiency























Privacy and Data Security Concerns

The Human Touch vs. Automation 

Balance

Costs, ROI, Staff Training



1. Identify the Right AI Technologies for Your Business

2. Partner with AI Vendors and Start Small

3. Measure Success and Scale Up


