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Global Smart Hospitality Market
Market forecast to grow at CAGR of 26.8%

USD 47.34 billion

USD 18.31 billion

2023 2027

RESEARCH AND MARKETES
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® MARA

Which department in your hotel benefits
the most from Al?

Examining which specific department within hotels stands to gain the most from Al integration.

General Management

Front Office & Guest
Relations 37%
@ Sales & Marketing

@ Other
18%

Total hoteliers participated: 160
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What are the primary reasons preventing
you from adopting Al tools for your hotel?

ldentifying key hurdles preventing hotels from adopting Al tools and technologies.

They are too expensive

| don’t need them 27%
@ They are too complex
@ Other
30%

Total hoteliers participated: 30
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Provide data

—
_

Optimize services

Provide data

—
_

Predictive capabilities

Reduce cost

—
_

Improve customer
experience, eficiency

Services

Improve manual /o\

services, personalized @/

Rational allocation of
resources through
timely access to hotel
operational data via
the loT

Limited amount of o‘}
. ; ]
manual instruction %












Personalized Streamlining Personalized Security & Personalized
Services Operations Room Settings Surveillance Recommendations
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loT in Hospitality




Indoor temperature

T control systems
Supply chain management

(refill the consumable .
materials, drinks, etc.) o

- > Intelligent lighting
i systems

Greenery control <«

b ;
Intelligent electric equipment
(room electric equipment, service equipment,etc.)



%@ ROCM DISINFECTION RECORDS S MINIBAR SHOPPING

|
WIFI AND PASSWORD Hf q ORDERING HOTEL FOOD

OME-CLICK CALLING e E SELF-SERVICE
THE FRONT DESK RENEWAL

ONE-CLICK CALLING | ;] SERVICE COMPLAINT
THE CLEAMNIMG













9101 000 oooorwo PRIVACY & Return on
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@ Return

Automa Privacy and Data Security Concerns

The Human Touch vs. Automation
Balance

Impor Costs, ROI, Staff Training
Al Solw

Costs and Human Touch vs ~ ROl of Implene
ata Security DumanoAutomation  Staff Training Al Sol




. Identify the Right Al Technoloies for Your Business

2. Partner with A ors and Start Small
3. Measure Success p




