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How Generative Al transforms the Travel & Hospitality
industry




Artificial Intelligence

Machine Learning

Deep Learning

Generative Al
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Artificial Intelligence

the field of computer science that seeks to create
intelligent machines that can replicate or exceed
human intelligence

Machine Learning

subset of Al that enables machines to learn from
existing data and improve upon that data to make
decisions or predictions

Deep Learning

a machine learning technique in which layers of
neural networks are used to process data and
make decisions

Generative Al

Create new written, visual, and auditory content
given prompts or existing data.
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“Foundation Model” & “Fine-tuned Model”

. Specialization
Once we have foundational

skills, we can apply it to gain Journalist, Editor, Author,

any kind of specialization ! Engineer, Doctor, Scientist,

Product Manager, etc.

Analytical & Application

Literature, Math, Science

Foundational Language & Grammar
Reading, Writing & Speaking

Alphabets & Numbers
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Industry scenarios where Gen Al can add lots of value

Travel & Hospitality

Task execution planning

Shift Handovers

Flight Turn Around reports

Healthcare & Public Sector
P l

Virtual Health & Home care (tasks)

Problem resolution Chat BOT

Break&Fix and Preventive Service

Reduce Manual Tasks

Best practices sharing

Assisted Selling Support

&

Sustainable Mfg & save resources

Predictive insights

Improved first-time fix rates

Smart Merchandising

Retail Banking client telling

Resource optimization (shifts)

Asset mgt & Field Service Tasks

Asset recommendations in Service

Field Sales Optimization

Claim administration and approvals

Workforce Security

Route & Task optimization

Production Quality

Personalized proposals for clients

Remote Assist Recommendations




Generative Al and large language models (LLMs) stand to have a
significant impact on the travel industry...

LLMs for Customer Service Chatbots Oﬁ: QO Generative Als for Developer Efficiencies

Estimated $1.9B market. Estimated $350M annual

5 savings.
O
Als for Reputation Management Generative Als for Performance Advertising
Estimated $1.3B market. Estimated $5B market.

Source: Skift Research’s Report “Generative Al’'s Impact on Travel”



Top 3 opportunities of GenAl on the frontline

65% of frontline workers are optimistic about how Al will help them in their job

80 %

think Al will be helpful in
augmenting their ability to
find the right information and
answers they need
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Answer

Source: New Work Trend Index data

69 %

would be comfortable using Al
for more administrative
aspects of their work like
scheduling & coordinating

Automate

62 %

said they would delegate as
much as possible to Al to
lessen their workloads

Advise




GenAl for frontline looks different than
GenAl for information workers...

Frontline workers are mobile and

REW I 112 @irfitemiine the solution should be voice-first

Shift scheduling & management
o Many inputs require an image to
Corporate Communication help with answering a question (e.g.,

claim approval, inspection, etc.)
Task processing

helped by devices Operational Communication

Workers are often multi-lingual and
require their Al to be able to be

Task assignment & execution inclusive of their language
preference

It needs to connect to the systems
they already use for inventory,
customer service, knowledge sources
and more

Task completion in .
the physical world FLW/FLM primary work

(e.g.: customer and (offline/interactive)
patient interactions)




Top use cases that Generative Al can add lots of value
in Travel & Hospitality

AI-Generated Travel
Recommendations and Personalized Itinerary
Upselling and Travel Planning

Sentiment Analysis and
Real-Time Feedback
Management

Virtual Concierge and
Customer Support

Auvutomated Check-in and
Tdentity Verification

Dynamic Pricing and
Revenve Management

Enhanced Visval Search

ond Virtual Toure Content Creation for

Marketing and Social Media



Microsoft Copilot

Natural Language
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Large Language Microsoft Graph

Models Microsoft 365 Apps

These features require a Copilot for Microsoft 365 license.



Microsoft Copilot
(formerly Bing Chat Enterprise)

1%
'1. Powerful Al model

&l GPT-4 for text and DALL-E 3 for
images, the latest in Al models

m Transparent and relevar

Cites data sources and provides
up-to-date answers

Commercial data protectic

Doesn’t save prompts or answers,
nor use them to train the Al model
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M365 Chat Bing Chat

o Copilot

Protected Al chat for the web

(] write

Help me prepare and write a successful sales

pitch

élé Compare

Compare online and offline marketing strategies

(L] Analyze

Create a SWOT analysis about environmental
goals and impact

Terms | Privacy | Ads

Choose a conversation style

More More
Creative Balanced

(@ Your personal and company data are protected in this chat

More
Precise

Create a table comparing features )
of three top-selling DSLR cameras

[
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Frontline possibilities with
Microsoft Copilot

Summarize a
long PDF

Draft customer
facing emails

Learn new skills

Get answers for
specific and
complex
questions
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Turn a 20-page PDF into 5
bullets to summarize
documents like manuals,
safety guidelines, and more.

Use Copilot as your
professional writer on call to
draft emails to customers.

Ask questions tailored to your
needs and interests to get
consolidated key points from
the internet.

Elegantly handle questions
that require multiple data
points or a degree of analysis.



@ Copilot Studio

Copilot Studio is an end-to-end
conversational Al platform for
extending Microsoft Copilot
or building your own copilot
with generative Al and large
language models.

Copilot Studio

(A Home
Building blocks
|© GPTs

Q) Topics

{%  Plugin actions
= Prompts
Copilots

@) Create a copilot

Extend Microsoft Copilot

T Publish

¥ Analytics

€3 Settings
Al integration tools

Channels

© et your coicn

Northwind Trader

Northwind Trader

Northwind Trader copilot prod

|2 Share

Boost your conversations (preview) P————

Answer unanticipated questions in real time based on content you choose.

Learn more

r websit

» Use generative answers Advanced options

Make sure Al-generated content is accurate and appropriate before using. $

ﬂ ‘ (/e.
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Extend a Microsoft Copilot (preview) Add plugins for dynamic chaining (preview)

Tailor your Microsoft Copilot for your enterprise n real time using

\eeds with plugins

Extend with plugins Go to plugins

e

Meet people where they are

Go to publish



Create an Al assistant that boosts the efficiency
and effectiveness of your frontline

Your copilot, your way
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Build

Make Copilot work for you

Create custom copilots that
uplevel your workers'’
productivity with comprehensive
answers and time-saving
workflows.

5

Connect

Bring your own data
and systems

Access more than 1200+ data
sources out of the box, including
SAP, ServiceNow, Workday, and
Salesforce.

A
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Manage

Secure and govern with
visibility

Employ built in analytics,

governance, and control features.

@
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£ CopilotRetail >

Hello, how can | help you today?

Task Reminder

Reminder sentby phnguy@phin
gu.com

Date 03/02/2024
00:23

You have a task that is past the due
date. Can you please have a look
and make sure the task is completed
and updated accordingly?

Task: Complete monthly
safety audit and
certify results

Due Date: 12/02/2023

10:00:00
Status: Not Started
Priority: Medium
[ Open Task )

6- Type a message



Knowledge workers Customer service

said Copilot helped them of Copilot users said they faster at resolving
jump-start the creative process were more productive customer issues
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Demo




Thank you!




